COLEPXAHNE

BBEIOEHUME . ... .

Il yero s1 Hamucan KHUTY O COLIMaJIbHBIX M€ua U, I11aBHOE,

[IOYEMY BAM CTOUT €€ IIPOUUTATD? . .. ... .. ... oo
JlaHHBIE TOBOPAT IPOMYE, YeM VOEKIEHM . . . . ... ... ................

[TIABA 1

B HOMCKAX JIYUIIETO. .. .. ... ... .. ... .. ...
Kak HaiiTy IpuOblIb B HENPUOBLIBHOM MUPE . .. . ... ....... ... ... ..
OT OTYASHHOM HY KBl K PEaIbHBIM IIOTPEOHOCTAM . . . .. ... ... .. .. ...

['JIABA 2

ConuanbHble Meaya — 9TO ellle He MapKeTUHr. . . .. ...... . ... ... ..
[TouemMy Meara — 3TO HE MAPKETHHT . . . . . ... ...
[Tepexom Ha HOBBIM YPOBEHD. . . . . ... ..ot

['JIABA 3

OCHOBI)I, wiu Yro Takoe AUPEKT-MAPKETHUHTI ... ... .. ... ...... ... ..

llecTh IPUHIUIIOB JUPEKT-MApKETHUHIa, KOTOPble HEOOXOAUMBI IS
paboThl B COLMAIBHBIX Meaua, Wik Mokere 6pOCUTD IeHbIH

B KOCTep (Kak GONBIIMHCTBO KOMIIAHUI). . . ... .. ... ................
BaskHOCTb CO3MAHUST YHUKAIBHOTO TOProsoro mnpemtoxkenus (YTII) . . .

[JIABA 4

He Bce 3aBucur or Bac. Tak i 310?. . ... ... ... ... .. ... ... ... ......

Camas cuibHas MApKETUHIOBas TAKTHUKaA

(o muenwuro Google). .. ... ...

Kak craTp 3HaMEHHUTOCTBIO

uvepe3 Facebook . . ... ... ..

[JIABA 5

Kak BRIIVISIAUT Ballla HUINA? . ... ... ... ... ..
HUImeBOM MAPKETHHT . . . . ... .. ... ...
CraHbTe MAarHUTOM JIJISI CBOUX ILI€JIEBBIX KJIMEHTOB. . . . ... . ........ ...

Kynutb kHUry Ha camte kniga.biz.ua >>>

.9

..63

71


http://kniga.biz.ua/book/marketing/40/6800/?utm_source=site&utm_medium=pdf&utm_content=6800

6 KECTKU SMM

Kak mosnyuyaTth OOJbIIIe OT JIYUIIMX KIAEHTOB . .. . ... ... .............. 84
OmnpocuTe CBOUX JIYULIUX KIMEHTOB. . . . ... ... .. 85

['TIABA 6

MarHeTHUYeCKMe JIUMBL . .. . . .. ... .............................. ... .. 89
Kak 6bicTpo co3nath 3bGEKTUBHBIN MATHUT UL IUAOB . ... .. ... .. ... .. 89
[To6ynuTe CBOI 11e/IeBOI PHIHOK K JaIbHENIINM AEHCTBUAM. . . . . .. . . . . 110

[TIABA 7

Co3gaiiTe COOCTBEHHO® TIEMSL . . . . . ... ...\t 115
Kak nHactpouts a¢dexkTuBHyio peknamy B Facebook . ... ... .. . . ... 115
[ToMHUTE, UTO BAC OYAYT IPOBEPSATD. . . . .. ... ... 118
[I1ara 3a aiiku MOKET 310pOBO IIOMOYb Ou3HeCy (4 Apyrue
IMIOKUPYIOMINE OTKPOBEHMST) . . . . . ... 126

[JIABA 8

Bce ocTazIBHO®. .. ... ... ... 131
Kak macuer LinkedIn?. ... ... ... ... .. .. ... ... .. ... 131
OtBnekatomue GaKTOPHL, KOTOPHIE TOJIBKO MEIIAIOT . .. .. ... .......... 137

I'TTABA 9

BonmeOHBI MUD 37IEKTPOHHOM MOYTBL. . . . ... ... .. ... .. .. .. .. . .. 143
Marus MOHETHU3AIUHU U co3nanue 3GGbeKTUBHBIX 3JIEKTPOHHBIX
COOOIICHMIL. . . . . o\ oo oo 143
VIP-o6cnysxuBanue B Disney 1 MapKeTHHT 110 3JIEKTPOHHOI [I0YTe. . . . . 152
¢ dexTuBHbIE 371eKTPOHHbBIE MMChMA: KaK 3To Aenan Obama .. .. ... . .. 154

['TIABA 10

Yuurech MOANUTHIBATD KIUEHTCKYIO 0a3y ... .. ... ... ... ... ... . .. 157
Kaxk B3paruBarh [OTeHIHATbHBIX KIeHTOB B Facebook
(maske ecmy OHU He TIOAMCHIBAIOTCS HA 3JIEKTPOHHYIO PACCBUIKY) . . . . . 157
Kak noBoguTh IUO0B K IMMOKYIKE: BOBIEUEHUE . . . . . .. ... ............. 163

[JIABA 11

Bce BHUMAaHME MEJIOYAM . . . ... .. ............................. ... .. 195
OcHOBHI 3¢ ()EKTUBHOrO KOHTEHTA: HHTEPBbIO ¢ AxaBoit JleiOTar. . . . . . . 195
BasKHOCTb MUKPOOOSABATENBCTB . . . . .. ... ..ot 200

[TIABA 12

IIpaBaa 7u, 4TO IIIABHBINA CEKPET COLCETEN KpoeTcs B odrarine?. 219
Ilena oTKa3a OT NOAAEPSKAHUS KOHTAKTA . . . . . .. ..o 219

Kynutb kHUry Ha camte kniga.biz.ua >>>



http://kniga.biz.ua/book/marketing/40/6800/?utm_source=site&utm_medium=pdf&utm_content=6800

Copepxatue 7

an/ITHI‘I/IBaHI/Ie IIOTEHIIHAJIbHBIX KJIMEHTOB K 3aKJIIOUEHHIO CACJIKHN

U yAep>KaHue KIUEHTOB C [IOMOIIbI0 HOBOCTHOM PACCHIIKA . . ... ... ... 224

[TIABA 13

BecrIpOMIPBIIIHBIN BAPDHAHT . .. .. ... ... .. 235
9dderTrBHbIE IPUSHIBBL K MEUCTBUIO . . . ... ......................... 235
Kax 3aKIIIOUUTD CHEIKY . . .. ..ot 239
Kak 3aK/iIouuTh CAENKY U He [IOTepSTh IOBeprue? . . .. ................. 244
[me OpIUYTCST JEHDBIM? . . . ... 253
OT BOPOHOK IIPOAA’K K peajJbHOMY HU3BJIEYEHUIO JOXOAA . . . . .......... 261

[JIABA 14

Tpauchopmauus myTeM ONMTUMUMBAUMUK. . . .. . ... . .................. 269
OnTuMu3sanus 1eaeBoit crpaHullpl. MaTepsbio ¢ TuMom Jmiem ... ... .. 269
OCHOBBI TECTUPOBAHHUS, UK JIyUIliKe CrIocoOsl
u36exaTh pacTpaThl MAPKETUHTOBBIX OFOIKETOB . .. ... ... . .......... 275
UTOOBI BEIUTPATD, HYSKHO UTPATD. . .. . .. ... ... .. ... ... .. ... ... ... 284
[ToueMy KJIMK He OpeBpaIaeTCs B CAENIKY? .. ... ..................... 293

['JIABA 15

IIpU30BOYL KPYT . . .. .. ... 311
[IprMep KOMOAHUU-TIOOCMUTEIIS . . . . . . ... ... 311

I'JIABA 16

O0Iast KAaPTHHA. .. .. .. ... ... ... 333
Kak yBesMUUTb OXBAT AYAUTOPHI. . . . . . ..t 333
[IpobmeMa C TPEHAAMU. . . . .. .. ... .. ... 335

OB ABTOPAX . . 341

Kynutb kHUry Ha camte kniga.biz.ua >>>



http://kniga.biz.ua/book/marketing/40/6800/?utm_source=site&utm_medium=pdf&utm_content=6800

BBELEHWE

Ana yero 9 Hanucan KHUTY 0 COLMaNIbHbIX MEﬂMa
u, rnaBHoe, no4yeMy BaM CTOUT e€ ﬂpO‘-IVITaTb

[sH KeHHeon

Bce 06 5TOM roBOpST, HO HUKTO He 3HAET, O YeEM PEUb.

9Ta epyHJa OIPOHUKIIA ITOBCIOAY, U MBI IIOCTEIIEHHO YYUMCS 1aBaTh KO-
JIMYECTBEHHYIO OLIEHKY ColiceTsM. Bce Gosplile KOMIAHU HUCIBITHIBAIOT
He0oOXOAMMOCTh BCKOYUTD B IIOC/IEAHMI BATOH U HA4aTh padoTy B COLMAIIb-
HBIX Menua. Ho Kak BIMsSHUE COIUANBHBIX Merua OTpaskaeTcs Ha ToBejie-
HUH KJIMEHTOB Ha caMoM gese? M Kakux ommOOK MOKHO U30€KaTh, He I1aB
>KepTBOI MOIBI?

OO6beKTUBHBIN U He3aBUCUMEII OIpOC, poBeaeHHbii Gallup B Mae —
utoHe 2014 roga, mokasza, uTo 63 % KJIMEeHTOB He CUMTAIOT, UTO COIlHaIbHbIE
Meiia Kak-TO BMSIOT Ha UX BBIOOP MU IMOKYIIKE, U JHUIIb 5% 3agBJISIOT
06 obpaTHOM.

5] He UCTIBITBHIBAIO TEIUIBIX YYBCTB K COLIMAIBHBIM Meaua. B nenom g cuu-
TAI0 UX «PAKOBOM OIYXOJIbI0 HAPIUCCU3MA», pa3pyLIUTEIbHOM 11 0011e-
crBa. ConnasibHble MeJIia — UHCTPYMEHT, IIOMOTAIOIIH JIFOJSIM TIOYYBCTBO-
BaTh COOCTBEHHYIO BaKHOCTb 0€3 KAaKUX-TM00 HA TO MPUYUH UJIM 3aCIIYT,
TeM CaMBIM paspyuiasi MOTUBAIIUIO K TBOPYECKOMY U KOHCTPYKTUBHOMY
Tpyay. Y 3TO IUIIb OMHO U3 30J1, HO 51 He Oyay YTOMJISATh BAC PACCKA30M
06 oCTaNbHBIX.

Yro Xe KacaeTcs poJIu COICeTel B OpraHU3allud MAapKEeTHHTa U IIpo-
Jla’K, s1 CKJIOHSIIOCh K MHEHHUIO pYKOBOAUTENS KoMIaHuu Tupperware Puka
TouHrca, Ha3BaBILIETO UX «AHTUCOLIMAIBHBIMU Menua». fI BUKY, CKOJIBKO
BPEMEHH U JieHeT TPATUTCA 3ps Ha CO3AaHKue HeOOobIIOro U HeMacIlITa-
O6upyeMoro (a mOpoi ¥ 3HAYUTENbHOro) Tpaduka Ha Bumeo B YouTube,
caiitel B Facebook u ToMy momo6HOe npu MUHUMAIbHON GUHAHCOBOM
ormaye.

I1pu BceM IIpU TOM 4 BIaAEI0 aKIUIMU Ta0auHOIM KOMITAHUH, TO €CTh, OT-
KpPOBEHHO roBOps, 3apabaThiBalo AEHbIU Ha IPOAYKTAX, KOTOPHIMH He I10JIb-
3YIOCh CAM U KOTOpbIE CUMTAIO BPEIHbIMHU I 00IeCTBa.
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Sl 3HAKOM C HEKOTOPHIMH JIOBOJILHO TOJIKOBBIMU JIFOBMU, KOTOPHIM y/1a-
eTCs IOCJIeq0BATeIbHO UCII0Ib30BATh COLMAIbHbIE Meaua mis 3¢ eKTUB-
HOT'O CO3JaHUS JIUAOB! U TOCTATOYHO CEPhe3HBIX IIPOIAK.

[ToaTOMY, HECMOTPS Ha TO, UTO S YYBCTBYIO Ce0s HEMHOTO HEJIEIo, KaKk
MeJBelb Ha BEJIOCUIIeNie, 1 BCe PAaBHO 3aHUMAIOCh 3TUM JieJI0M. [oBOpIO
s 00 3TOM 110 OZHOM IpHUUYKHE: Y BCeX OBIBAIOT B JXM3HU MOMEHTBI, KOT/1d
YyBCTBYeIlIb CeOsl TEM CaMbIM MEIBEJIEM Ha BEJIOCUIIE]IE, & TO U CTAHOBHUIIIbCS
UM, He TOBOPS y>Ke 00 OKPY’KAIOIIUX, KOTOPble UMEHHO TaK TeOs U BOCIIPH-
HUMAIOT.

[Mopoii MH fiesaeM 3TO J0OpPOBOJIBHO, KaK 3TO OBLIO CO MHOM, KOraa
s TOJIbKO HAYMHAJI 3aHUMATbCA [Ty OJIMYHBIMU BBICTYILICHUAMU. CJIOBO «He-
JIOBKOCTh» 1 OJIM3KO HE OMUCHIBAET MOEr0 TOTAAIIHEro CoCTOsSHu. MHorna
MBI [IeJTaeM 3TO II01 IaBJIeHUEeM 0OCTOATENIbCTE — TaK, MHOTO JIeT Ha3a MHe
MIPUIIUIOCH IIEPESKUTD JTMUHOE 6AHKPOTCTBO U OAHKPOTCTBO IIPHUHAIJIEK ALY
MHe KOMIaHui. CJI0Ba «yHUKEHHEe», «IelIPeCcCUsI» U «CTpax» CJIUIIKOM MSIT-
K€, 4TOOBI IIepeaaTh MO€e TOrJallHee COCTOSHHUE.

Korzma JiiHIITeHA CIIPOCHIIM, KAKMM 00pa3oM OH IPHIIE K CBOUM II0-
PA3UTEIbHBIM OTKPHITHAM, OH OTBETHIL: «MeTomoM mpod U OIMIHOOK».

O KauecTBax M XapaKTEPUCTHUKAX, OMTHUCHIBAIOIIUX YCIIENTHBIX JIFO/IEH, ro-
BOPUJIOCH U IIMCAJIOCh OYEHb MHOTO, IO OOJIbIIEH YACTH BIYCTYIO. Y MEHS
HET MPOCTBIX OTBETOB, OHAKO eC/IX Obl MEeHsI BHIHYIWIN KOPOTKO OXapaK-
TEepHU30BaTh 3TH KauecTBa (HarmpuMep, IPUCTABUB IIUCTOJIET K FOJIOBE MOe
J00MMOI1 cobaku), 1 Obl Ha3BaJI OMHO — CTOMKOCTb.

U 510 BKIIOYAET B ceOs CrIoCOOHOCTD AeMCTBOBATh METOLOM IIPO0 U OILHU-
00K, CIPAaBJIATHCSA C HOBBIMU OOCTOATENbCTBAMHU, CIOKHOCTSIMHU U IIPOO-
JIleMaMH.

Ec/M g X0uy 3aHUMAThCS CBOMM J1€JI0M, IIPUXOJUTCA MUPUTHCS C HEOO-
XOMUMOCTBIO IBUraThCS BIIEPE, HECMOTPS Ha OIMIMOKU. ITO HOPMAaIbHO. Bbl
U BAlll pe3yJIbTaT — He 3aJI0KHUKH OIIHUOOK, CAeIaHHbIX Ha IIYTH K YCIIEXY.

Tak, ceronus Pobept JlayHU-MIa NI — OU€Hb YCIIEIIHbIA K HEBEPOSTHO
6oratsbiit aktep. Ho elle HeCKOJIbKO JIeT Ha3aj| OH He BblIe3as U3 peaduim-
TAIMOHHBIX KJIMHUK JJIS1 HAPKOMAHOB, CTYJHUU U CTPaxOBble KOMIIAHUU OT-
Ka3bIBAJIUCh C HUM pabOTaTh, © MHOTHE CUMTAJH, 4TO [0/UIMBY HaBCeraa
CIIMCaJl ero CO CUeTOB.

B nporuioM, mocsie AByX KPU3UCOB HA PHIHKE HEABUKUMOCTH, JloHAMb T
Tpamit OBLI IOJHBIM OAHKPOTOM, KOTOPOTO IIPECTIE0BAIO MHOKECTBO Kpe-
IUTOPOB (B TOM UMCyIe KuTarckue 6aHkupsl). OH oaBepraucs myoIuaHoMy

! Jlup (anrn. lead) — nmoTeHIuanbHbIN KJIXEHT; JIUIIO, 3aHHTEPECOBABIIIEECS PEKIaM-
HBIM 0O'BSIBJICHIEM WM MIPeJIOKEHNEM U IIPUIIIeIIee HAa CAlT PeKIaMOJATeNs. —
3dech u danee npum. peo.
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VHUKEHHIO U ObUI criucan co cuetoB MHorumMu CMU — temu cambimu CMU,
KOTOpBIE IIPEKIJIOHSIOTCS IIepesl HUM CErofHs. JTO — HACTOSIIIE UCTOPUU
OoraThIX JIrOfiell U OOJIbIIUHCTBA 3HAMEHUTOCTEN.

[ToaToMy $ pelrus cTaTb COABTOPOM KHUTU O TUPEKT-MapKeTHUHTe B CO-
LIMAaNbHbIX MeJHa, BeJb Bbl BCE PABHO OyjeTe UM 3aHUMAThCH, HECMOTPS
Ha BCe MOM yBellleBaHUs. bojee TOro, B HEKOTOPBIX CJIyYasIX Sl U CaM IIope-
KOMEHJYIO 9TO JeJaTh.

HekoTopble MOU KIMEHThI JOOMBAIOTCS OUEBUIHBIX U IPUOBLIBHBIX pe-
3yJIBTATOB, U I BIKY, UTO UX MAPKETUHTOBbIE IIPAKTUKU BIIOJIHE 3aCTy>KHU-
BAIOT IIpaBa Ha CcyllecTBoBaHue. Ho ecsu Bbl peruTe nOrpy3uThCs B COLH-
asibHBIe MeJIua, JeylaiiTe 3TO CO BCeil OCTOPOKHOCThIO. He mopnaBatitech
JaBJIEHUIO IPYTUX U He UAUTE 110 UX CToIlaM. Mory cka3aTs, uto 99 % miozeit
paboTaroT B 3TOI 00/IACTH COBEPIIEHHO HElIPaBUJIbHO.

51 cuuraro ¢uabM «BoJik ¢ YOI-CTpUT» JOBOJIBHO IUIOXUM, HEBEPOSITHO
3aTSHYTHIM U [IPETEeHIIHO3HBIM, a IIOPOI U IIPOCTO BYJIbrapHBIM, OHAKO €ro
CTOUT [TIOCMOTPETH XOTH OBI 111 TOTO, UTOOBI IIOHATDH, KAK MOIIIEHHUKH, TIPO-
JlaloIre 3aBUpaIbHbIE He! 3a peajbHble JeHbI'U, MOT'YT BUThCSI BOKPYT Bac,
KaK CTePBATHUKHU HAJ JIETKOi Mo0bIdeit. To, UTO BB BUAKUTE CO CTOPOHBI, UTO
IIPEeBO3HOCUTCS B JIEJIOBOM IIpecce, ajeKo He BCeraa COOTBETCTBYET Ael-
CTBUTENBHOCTH. PecriekTabesibHble JIIOMHU C JOPOTUMH OPThEeIIMHA KPaxyT
HaMHOTO 0O0JIblIle, 4eM rpaOuTes M C MUCTOETAMH.

U ny4inuii MeTo 3allMThl B TAKUX CUTYAIUAX — He 3a0bIBATh O IPH-
OBLIH.

He o Beipyuke, He 06 060pOTe, a 0 peasbHOI IPUOBLIH, IIOCKOJIBKY JIUIIb
OHAa CJIY’KUT BECOMBIM MOATBEPXKIEHUEM JII000iT IPAaBUIbHOLM CTPATETMU WIN
(B ciryuae, ecyiu BBI MHBECTOP) aJIeKBATHOTO YPOBHS MeHe>KMeHTa. Kak-To
pas MHe IOBEIOCh CUETh Ha COOpAaHHUU PYKOBOACTBA HEKOIM KOPIIOpAIUun
U CIIyIIaTh, KaK OAWH M3 WIEHOB IIpaBJIeHUs YTOBApUBAJI PYKOBOAUTEEH
HeOOJIBIIION KOMIIAHUH CKOIIMPOBATh CTPATEIUIO oBeaeHus B Facebook xo-
pOLIIO U3BECTHOM U KPYITHOM KOMITQHUU U3 COBEPILIEHHO APYTOM OTpaciu.
MHorue cowiu uaer MpeKpacHoM, HeCMOTPS Ha MOJIHOE OTCYTCTBUE Ka-
KHX-11u60 000CHOBaHUIA ee IPUOBUILHOCTH.

HeBeposTHO, HO paKT — OCTa/IbHbIE CEPbE3HO OTHECIMCh K 3TOMY IIpeJi-
JIOXKEHUIO, XOTsI [I0-XOPOIIEMY 9TOTO YeJIOBEKa CTOUJIO OBl CTEPEeTh B IIOPO-
IIOK IIPSIMO HA MecCTe.

1 He TOBOPIO, UTO OOIIEHUE B OHJIAMH WU COI[UAJIbHBIE MEI1Ua HEe MOTYT
OBITH MCTOYHUKOM IpUOBIIH. Moit ket Kprc Kapaesn Xopolo onucarn,
KakK UCIOJb3yeT 3TU MeAya AJIs U3BeueHus npubsiin. Moii coasTop Kum
Yamui-OruIuic TaksKe yMeeT TOCTUTaTh B COICETSIX BIIOJIHE PeasIbHBIX, U3Me-
PUMBIX ¥ IIPUOBUIBHBIX PE3YJIBTATOB Il KJIMEHTOB, KOTOPHIX S 3HAO IMYHO
U1 KOTOpBbIe OTJIMYHO YMEIOT CUYUTATh.
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BoT moueMy s Hamucas 3Ty KHUT'Y BMECTe C Hell — 3Ta JKeHIMHA YyMeeT
KCII0Ib30BATh IPUHIMIIB AUPEKT-MAPKETHUHTa I JOCTHKEHUS PeasIbHbIX
Pe3yJIbTATOB U CO3MAHUS IPUOBbLIH I CBOMX KJIMEHTOB.

VIMEHHO Ha 3TO — pPeaybHyIO JeHEeKHYIO IPUOBLIb — U CJIeAyeT OPUeH-
TUpOBaThCA. Hu Ha uTO ApyToe.

K coxkaneHuro, OONBIIMHCTBO KOMIIAHMI JBUTAIOTCS BIepen 0e3 J0JIK-
HOI1 OCTOPOKHOCTH H JIOIYCKAIOT Ha CBOEM ITyTH HeMaJIo OmHOoK. Tak uro
OyapTe OOUTENIbHBL, UTOObI He OKA3aThCA HEHAPOKOM TaM 3Ke, [Tl U 3TO Ca-
Moe 6OJIBIIMHCTBO. ITO HE CAMOe JIydIllee MeCTo.

JlaHHble roBopAT rpoMye, YeM ybeXxxaeHus

Kum Yanw-®unnunc

I[IpokiaTeie Ty(GIM MOCTOSHHO CHagany. Moii CIYTHUK IIeJT CIUIIKOM Obl-
CTpO, U g HUKAK 3a HUM He IIOCIIeBasa, 1a elie 9Tu Tydau. MHe Kasamoch,
YTO OHU MPHUIAAYT MHE YBEPEHHOCTH, @ OHHU, HA000POT, C KasKAbIM II1arOM
JIUIIATA MEeHS CUJL.

Ha fenp poskaeHus My>K mogapui MHe rnapy tydens Kpucruana JIyoy-
TeHa, YTOObI OTMETUTh MOH YCIIeXH. S HacToAIMi paHaTUK XOpolLei 00yBY,
a JIyGyTeH meaeT uaeasabHble SXeHCKUe Ty(u (CTOUT JIM TOBOPUTh, UTO I10-
CJIe TaKUX IOJAPKOB S ¥ MY>Ka CUUTAIO UI€AIbHBIM?).

S uamesna atu Ty¢uiu, COOMPAsICh UATH HA OIHY U3 CAMBIX BAKHBIX BCTPEY
B cBoell >kxu3Hu. [[sH KeHHenu yske mpeacTaBuI MeHs B KaueCTBe IMOTeHITU-
aJIbHOTO MOAPSAYMKA 10 OKA3aHUI0 MAPKETHHIOBBIX YCIYT B 061aCTH CO-
nuanbHbeix Meaua Yapau JIsTpory, npencenaTesnio OCHOBaHHOM JI3HOM op-
rauusanuu GKIC Insider’s Circle. B pasrap ogHOro u3 caMbIx 3HaYUTEIbHBIX
meponpustuit GKIC Mel ¢ Yapsnu HanpaBWINCh B TUXYIO IIEPETOBOPHYIO,
4TOOBI OOCYIUTD IEPCIIEKTUBBI COBMECTHOM PabOTHL

Korzma Tyd:u cierenu B TpeTuii pas, S MOAyMaia «Ia Hy Bac K 4epTy!»
U IPOCTO UX CHsIa. MO poCcT — BCero OKO0JIO MOJyTOpa METPOB, @ POCT
Yapau kak MUHUMYM 190 cM. S 1u1a psmoM ¢ HUM OOCUKOM I10 BECTUOOIIO
TOCTMHHMIIBI C MOIHBIMU TY(PIAMH B pyKax. 51 6e3 Toro Tpsciach Kak OCHU-
HOBBI JIMCT, 1 HAYaJIO HAIIIEro pa3roBOpa BBIIIUIO HECKOJIBKO CKOMKAHHBIM.
[lo meHbl1Iel Mepe, TaK Ka3aJI0Chb MHE CAMO, XOTSI K TOMY BpeMeHU § yKe
npuo0Opesia JOCTATOYHbIH OIIBIT, YTOOBI YMEJIO CKPHIBATh CBOX CTPAXHU.

Korpa mMbl Hayanu pasroBapuBaTh O BO3MOXKHOCTSIX COLIMAJIbHBIX Me-
JI1a, KOTOpble MOXKHO HCIIOJIb30BATh HA 0JIaro ero opraHu3alluu, s IMoJ-
HOCTBIO pacciadbunack. Sl okazanaach B CBOell CTUXUU. K TOMY MOMEHTY
g yke a8a roga Osuta wienoM GKIC u TiatesbHo u3ydusia IpoQguiIb 3TOM
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Beepnerne 13

Opra’Hu3aluy B COUMAIBHBIX Meaua. fI 3Hana, 4To OHA AenaeT U YTO MOSKHO
YYYLIUTb.

s1 mogpoOHO omMcana CTpaTern, C KOTOPBIX XOTesa Obl HAaYaTh, HAIPH-
Mep, OPUEHTAIIUIO Ha JIUJIOB, ellle He BCTYIUBIINX B OPTaHU3alHIo, U CO-
3IAHUE «[IOXOKUX» ayIAUTOPHIL, 00JIaIAOIIMX TEMH JKe XapaKTePUCTUKAMY,
YTO U JIYYIIIHE U3 €€ WIEHOB. MbI IOTOBOPUJIA U O TOM, YTO MOIJIO ObI CTATh
MAarHuTOM, IPUTATUBAIOIIKUM JIUI0B, U g MPEIJIOKUIa CTpaTeruto, 6a-
rogaps KOTOPOM MBI CMOIIHA OBl pa3OUTh MArHUT HA OTHAEIbHbIE OOHYCHI
U IIPOTECTUPOBATH UX 3PPEKTUBHOCTh HA PA3HBIX ayAUTOPHUIX. MbI 00-
CYAWUIX BO3MOKHOCTh IIyOJIUKOBATh ucTopuu ycrexa wieHoB GKIC B HO-
BOCTHOM JIeHTe, a TaK>Ke IIOTOBOPHJIM O TOM, KaK MO>KHO HCII0JIb30BaTh
counasnbpHble IWIaTGOPMBI U KPYTH BIUSHUS YIEHOB OPraHU3alUu IJIs pac-
IIMPEHUS] ayAUTOPUH.

K cyacTtpio, Yapiu noHpaBUIOChk TO, YTO OH YCJBIIIAJ, U OH MpeiJo-
SKWJI NIPOJOJIKUTE Auanor ¢ yuactueMm pykosoauteneit GKIC. Itu maogu
3a/aJIi HeCKOJIbKO OTJIMYHBIX BOIIPOCOB O MOEM IIPOIIJIOM OIIBITE, O TOM,
YTO 9 Morja Obl CAENIATh VIS HUX, © O TOM, UYTO XOTesa Obl [TOJIYUUTh
B3aMeH.

Hy>KHO CKa3aTh, YTO 9TH JIFOAH OBUTH HACTPOEHBI OBOJIbHO CKEIITUUECKH.
OnHu — BeNUKOJIeNHbIE CIEeIIHaIUCThl II0 MapKeTHHIY, pajeloliye 3a Map-
kerunrossie crpaTeruu GKIC. OmHaKO UM IPeaCcTosIIo 00CYKIaTh CO MHOI
BOIIPOCHI MAPKETHHTa B COIIMAIBHBIX ME/INa, @ MHE HY>KHO OBLIO I0Ka3aTh,
4TO 51 MOTY IPEIOCTAaBUTh UM Pe3yJIbTaThl, 3aC/IyKUBAIOIIKE TIOTPaYeHHbIX
ycuuit. Yepes HEKOTOPOE BpeMsI OHH BCe JKe COMIaCHIMCh paboTaTh CO MHOIA
1 MOeIl KOMIIaHHeM, XOTb U He 0e3 COMHEHMIA.

[Tony4yuB KOHTPAKT, I UCIBITAJIAa CMellaHHble YyBCTBA. C OXHOM CTO-
poHBL, g 6pUIA cUacTAMBA paboTaTh C OPraHU3alrelt, KOTOPOil TaK BOCXH-
ajaach U y KOTOpOH MHOTOMY Hay4uiuach. Ho Kakoil 4yIOBUIIHBIN IPY3
OTBETCTBEHHOCTH!

1 06s13aaCch 3aHUMATHCS JUPEKT-MAPKETUHIOM B COI[UAJIbHBIX Meaura
JIJISI OpraHU3aLuy, OCHOBAHHOI I'ypy «KECTKOr0 JUPEKT-MapKeTuHra». U te-
Iepb Ha MEeHS IIPUCTAJIbHO CMOTPEJIU He TOJIBKO €€ PYKOBOIUTENH, HO U BCE
y4acTHUKU. 32 Moeil paboToit KoyKeH Obu1 Habmonath cam Jlou Kenuenu.
U mostomy s A0JKHA ObLIa IOKA3aTh JIydilee, HA 4TO Obla CcriocobHa
(ma u KaKk uHaue?).

Mb1 HagasIu C MaJIoro, IOTPATUB BCErO HECKOJIbKO COTEH J0JUIapOB Ha pe-
KJIaMy, OHAKO I10 MEpPe TOr0, KaK Pe3y/IbTaThl Ha4ajIu pacTH, BBIPOC/IM U pac-
XOIIbl HA MAPKETHHI B COLUAJIbHBIX Meana. Yem 0oJiblie yUaCTHUKOB BOB-
JIeKaJl BO B3aUMO/IeliCTBUe Halll MapKeTHHT, TeM JIy4llle CTAHOBJINCD HAIIIH
otHourenus. Mul npunecnu GKIC u3mepumble pe3yabTaTel U 3aCIy>KeHHO
BOILIUIA B CIIMCOK KPYIHEHNIINX NOAPSIUYNKOB OpraHU3alyH.
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INepssie 180 queit nunguBuAyanbHOro wieHcTea B GKIC crogar okoso $600.
bnaromaps mapkeruury B Facebook pacxopp! Ha npuBiieyeHye HOBBIX UJie-
HOB KOJIEOIIOTCA OT HECKOJIBKUX A0JUIapoB 10 $200.

OnHa U3 caMBIX YCIIENMIHBIX HAITUX KAMIIAHUN HUCIIOJIb3yeT XOJIOMHbIN
TpaduK' U mpeBpalllaer ero B TEIUIbIM, a 3aTeM IIPOMYCKAeT ero yepes3 BO-
POHKY IIpofaK, o0ecreunBas KOHBepCHIo Ha ypoBHe 50-60%.

BoT Kak 3T0 paboraer:

Official Glazer-Kennedy Insider's Circle

Sponsored * @

Want to know the key components of a successful lead-generation system? Click
here to discover and get started right away!

3 STEPS
TONEVER PROSPECT
AGAIN

Click for Blog Post

Don't rely on grunt work to get your customers through your door or to your website.
Create a measurable lead-generation system that includes the key mechanisms to get
them to raise their hands and ask for YOU. Understand the real secrets of...

GKIC.COM

Puc.A. Kak HanpaBuTb xonogHbl Tpaduk K cTaTbe B brore

! K «xonogHoMy» TpadHUKy caiiTa TPaJULKUOHHO OTHOCST JIFOfell, OKa3bIBAOIIHXCS
Ha caiiTe BIepBble, CIy4aitHo win 6e3 0co60ii nen. «TerbiM» TpaduKOM IIPHHATO
HAa3BIBATh JIIOZIEl, KOTOPble BO3BPAILIAIOTCS HAa CAIT, OMAafaoT Ha Hero Io peKo-
MEHAALYSM APYTUX, YK€ 3aperuCTPUPOBAHBL HA CaliTe WK KAKUM-TO ele obpa-
30M y’Ke C HUM B3aUMOJIeICTBOBAIIH.
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Beepnerne 15

1. Xonomubiii TpaduK HANIPABJIAETCS K CTaThe B 6510Te (puc. A). Pacxozpt
Ha KaXABIH KIMK cocTasiaioT $0,29, a mokasareib KINKaOeIbHOCTH
Ji7I OHOTO U3 CeTMEHTOB ayJUTOPUH, CBSI3aHHBIX C XOJIOAHBIM Tpa-
¢duxroM, cocrasui 2,247%.

2. Ha cnenyromeM 3Tare Mbl OTIIPABIISUIM IIPeJIJIOKeHUe TeM, KTO I1oce-
THJI Hall 6JI0T, IPUYEM He MO3/HEee, YeM Yepe3 TPHU JHS MOCJIE Imoce-
miennsd (puc. B). [lokasaTesnb KIMKAO0eIbHOCTH IS 3TOTO MIPeIoXKe-
Hus cocrasun 2,156%. B pe3ynbrare peakuuu Ha OHO U3 PEKJIAMHBIX
00bABIeHMI 115 3TOH cy6BOopoHKH 100 Yes10BeK BOCIOIb30BaIUCh Ha-
IIMM MarHUTOM IS JIMAOB IIpu 3arparax B $6,36 B pacuere Ha KaxK-
Y0 KOHBEPCHUIO, a J0JIs1 KOHBEPCHUU COCTaBIIa OKOJIO 45%. 3TO 3HA-
upt, uro GKIC nmonyuna 45 wienos o $14,13 3a KasKI0ro — U3 COBep-
IIIEHHO XOJIOAHOro TpaduKa U C yUeTOM KJIUKOB Ha CTAaThIo B 610re.
CoBceM HeI1oxo.

Sponsored *

Official Glazer-Kennedy Insider's Circle

Click to attract MORE qualified customers, clients and patients literally On
Demand.

Discover Radically Unconventional Direct Marketing Strategies that can enable you to
attract MORE qualified customers, clients and patients literally On Demand- and best
of all, you can get all FOUR of these tools for...

Download
GKIC.COM | BY GKIC

Puc.B. [ononHutenbHoe npefnoxeHue, oTnpasisBLUEeCs B Te4EHWE 2 AHEN
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Jo/KHA IPU3HATHCSA, YTO 3TO ObLIA OfHA M3 JIYUIIKNX BOPOHOK. Pe3yib-
TAThl HEKOTOPHIX APYTUX OKA3AIUCH Oymske K orMeTKe $200, a Kakue-To BO-
o011e He TpUHeCH pe3ynbrara. OJHAKO B IEJIOM, JaXKe eC/IH BKIIIOUUTD KO-
MUCCHUOHHBIE MOeit GUpMBI U TpaHcriopTHbIe pacxonbl GKIC, okymaemMocTtsb
cocraBuiaa 3 Kk 1.

[NotiMute MeHs paBUIbHO. MHe yzianock caenaTth Tak, 4To jonu u3 GKIC
[epecTasyd BO MHE COMHEBATbCS, HO Pe3yJ/IbTAThl He MafarT ¢ Heba. Mos
KOMITIaHUS 3aHUMAEeTCsI ONITUMU3allhell 3TOro akKayHTa He pas B IeHb — MBI
IIPOBOAMM OIITUMHU3ALINIO KAXK/BII YaC, KOPPEKTUPYS peKIaMHbIe 00bABIIe-
HUS U XOf KaMITaHuu. Mbl 24 yaca B CYTKU OTCJIESKUBAeEM U3MEHEHHUSI aJIro-
putrmoB Facebook, a Tak>ke TecTUpyeM U U3MepsieM BCe, UTO TOJIbKO MOXKHO.

YeM O0sIbIIIE BBl TPATUTE HA MAPKETHHT, BHE 3aBUCUMOCTH OT KaHasIa, TeEM
6osiee HEOOXOMUMO OTCIIEKUBATD PE3Y/IbTAThl. B MUpe colManbHbIX Meaua
HY>KHO paboTaTh OBICTPO U IOCTOSHHO BCE TECTUPOBATb.

99% KOMIIAHUI HENPaBUJIbHO paboTaIOT C COLUAAbHBIMU Meaua. Jla-
Jiee B 3TOM KHUTe MBI C JISHOM MOAPOOHO PaCCKayKeM, UTO Ke [e1aeT MEeHb-
IIMHCTBO. MBI IOAEIUMCS HCTOPHAMH M TAKTUKAMH TOM HEOOIbIION 01
CIIELIMQJICTOB 10 MAapKeTHUHTY B COLIMAJIbHBIX MeJlla, KOTOpble YMEIOT J10-
CTUTATh peajbHbIX Pe3yJIbTaTOB.

BHe 3aBUCHMOCTH OT TOTO, INIAHUPYETE JIM Bbl 3aHUMATBCA 3TOM paboToi
CaMU WU IOPYYUTh ee KOMY-TO ellle, BOCIIOJIb3YITeCh COBeTaMU PYKOBOIM-
tenett GKIC. Boopy>kurech nnepeioBoit MpaKTUKOM U He IOBEPSIiTe CJIeo I10-
JIy4eHHBIM pe3yibrataM. CaenaiiTe TaK, YTOObl eTUHCTBEHHBIM KPUTEPHEM,
CIOCOOHBIM U3MEHUTH Ballly TOUKY 3PEHHs], 0KA3a1ach PUOBLIb.

B KOHEUYHOM UTOre MapKEeTHUHT B COIIMAJIbHBIX MeJra CIeAyeT TeM Ke
IIpaBUJIaM, UYTO U BECb OCTIbHOI MAapKEeTUHT — TOJIBKO pe3yJbTaTbl UMeIOT
3HaueHwue. Touka.
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Beepnexne

#NoBSsm — peromMeHAALUE
B éopMaTe TBXITA

NMpuMeyaHnue: Mo xomy kKHUTKM BaM ByayT BCTpeyaTbCs
KpaTkune 0630pbl KIOYEBbLIX MOMEHTOB. Bbl MoXeTe
nybnvMKoBaTb 3TU MbIC/IM B CBOMX COLMANbHbIX Meauna,
HO He 3abbliBanTe [00aBNATb K HUM X3LlITer
#NoBSsm. Mbl byneM oTcnexuBaTb ero, oTBevatb

Ha Balu nybnmkaumm, BCTynaTb B pa3roBop

W pa3paBaTtb Npu3bl. Bbl MoxeTe onybnaunkosaThb
NobYy0 MbIC/b U3 NPUBELEHHBIX HUXE NPSIMO celyac.

< 0gvH 13 Nyylwnx BUOOB 3alUThl —
KOHUeHTpupoBaTbes Ha npubbinn. #NoBSsm

< [lo3BonbTe NpuMbbinM cTaTh NOASINHHBIM
nokasaTenem Ballen pe3ynbTaTUBHOCTM.
#NoBSsm

< BoopyxuTtecb nepefoBoi NpakTUKon
M OTHOCUTECH K pe3ynibTaTaM C AOJIKHbIM
comHeHneM. #NoBSsm

<& MapKeTuHT B couuManbHbIX Meauna cnepyeT
TEM e npaBusiaM, YTo U BeCb 0CTasIbHOW
MapKeTUHI — TONIbKO Pe3ynbTaThl MMeloT
3HavyeHue. Touka. #NoBSsm
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[JTABA 1

B nouckax ny4iwero

Kak HanTi npnbbinb B HenpnbbINbHOM MUpe

[aH KeHHeaun

OTKpOBEHHO rOBOPS, 3TA KHUTa AaJach MHE HEMAJIBIM TPYAOM.

HekoTophle Memua eCTeCTBEHHBIM 00pa30oM YKUBAIOTCA C AUPEKT-Map-
KetuHroM. JIpyrue Het. ColuasbHble Meaua, 1o 60JIbIIiei YaCTH, OTHOCATCS
KO BTOPOIi IPYIIIIE, U CBS3aTh OAHO C IPYTHM — TO K€ CAMOE, UTO UCIIOJb-
30BaTh KeJIATHUH BMECTO LIEMEHTA.

KoMOuHHpOBaHUE COLMAIBHBIX Me1a (MMEIOIIHUX CBOIO PA3BUTYIO KYJIb-
TYpy, HaOOp HOPM U OKUIAHUS YUACTHUKOB) C AUPEKT-MAPKETUHIOM (HMe-
IOIIUM SICHYIO U TI0 OIpeesIeHUI0 IPSIMYIO 3a7a4y) HallOMUHAET BBIHY K-
JIEHHBI OpaK MeXIy COBEPIINEHHO YYKUMHU JIIOIbMH, KOTOPbIE HE BEPST
IPYT OPYTY U IPUHAIUIEXKAT K PA3IUNYHBIM 3THOCAM, PEJIUTUSM U COIUATb-
HBIM KpyraM. MHe Ha yM Cpasy IPUXOIUT aCCOIUAIHS C PACCKA30M KOMUKA
Ixopmka Fobesa o mape cTapbiX KOPUUHEBBIX OOTUHOK, KOTOPBIE OH HAIes
BMECTE CO CMOKMHIOM. Ta KOMOMHAIUS BBIJISIUT JOBOJIBHO CTPAHHO.

TeMm He MeHee B HAIlIM THU OHA CTaua HEOOX0OUMOIlL.

Ecyu 65l Ies10 Kacaaoch TOJIBKO MeHS, 51 Obl IOCOBETOBAJI BOOOIIE He 3a-
HUMATBCS 3TUM Aes1oM. OMHAKO BBl ObI BCE PABHO KO MHE He IIPUCTYIIAIUCh.

Ec/1u BB TOTOBBI IIOTPY3UTHCS B TPSCUHY COLMAIBHBIX Me1a (a u30esKaTh
3TOTO BPAI JIX YIAACTCS), HY>KHO CeIaTh BCe, YTOOBI BAIM YCUJIMS, BPEMS
U JIeHbI'M OKyIinuch. COMHEBAIOCh, UTO BB OyeTe yIIOpCTBOBATh B HEXKe-
JIAHUU UMETb JIEJI0 C COICETSIMH, KaK 3TO Aearo 4. JlyMaro, YTO BBl KYITUIN
3Ty KHUTY IIOTOMY, UTO y>Ke€ OKA3aJUCh B 3TOM TPACHUHE U IOTPY>KAETECH
B Hee Bce yOke U IayosKe.

Bce Mou yacTHbIE KIIMEHTHI (Had MOMEHT HAaHUCAHUS 3TUX CTPOK), 38 UC-
KJIIOUEHHEM JIBOUX, Y3Ke IIOTPS3IIH B 3TOM 00JI0Te. BOJIBITHHCTBY U3 HUX y/1a-
eTCsl, XOTSA U C HEMAJIBIM TPYIOM, IIOJIyYaTh OTAauy. U 3T0 caMoe IJIaBHOe.
Henb3s myckath mporiecc Ha caMoTeK. OH JTOJDKEH OKYyNnambCsL.
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Henbsa mo3Boauth cebe 6€30CHOBATENIBHO BEPUTh OECCMBICTIEHHBIM
«HOBBIM IIOKA3aTeJIsIM», KOTOPbIe PEKJIAaMHUPYIOT IIPOIIOBETHUKU COIHAIIb-
HBIX M€/iNa WK JApyrue Ou3HeCMeHbl — JIHOO0 CIMIIIKOM HEBesKEeCTBEHHBIE,
1160 OTOPBAHHBIE OT PEaJbHOM 9KOHOMUYECKOM KU3HHU BC/IEACTBUE pa-
60TBI B 6OJIBIINX U HEIIOBOPOT/IMBBIX KOMITAHUAX. EC/IM BBI 4yBCTBYeTE, UTO
JIOJIKHBI IPUCYTCTBOBATH B COIUAIbHBIX MEINa, HY>KHO CIEJIaTh BCE, UTOOBI
9TO MPUCYTCTBUE OKYIIIIOCH. B peasibHBIX /TeHbrax, a He B BEIMBIIIUIEHHBIX
TIOKa3aTeJsx, JAloIuX JUITHIe HafeXabl. JeHbaul

Ms1I Bce 3aHuMaeMcs 3apabaTbiBaHueM aeHer. He saiikos, ppeHzos, mpo-
CMOTPOB, TBUTOB U PeTBUTOB. [71aBHAS 11€Ib — 3TO JeHbIU.

Masio KoMy yAaeTcsl JOCTUYb 3TOH 1eu. 13 Bcex Jojiel, BIaIeroInux
WM YIPABJISIOMMX COOCTBEHHBIMHU KOMIIAHUAMH, JIUIIb 1% cTaHOBUTCS 60-
raTeiM, a erle 4% JOCTUTAIOT 3HAUUTEIbHON GUHAHCOBO HE3aBUCUMOCTH.
95% momeit TepnuT Kpax. OnHA U3 MPUYKH Heynad CBI3aHa C HAUBHBIMH,
banTacTHuHbBIMY (U JaKe OpeOBBIMU) UAESIMHU WU GabIIUBBIM OIITUMU3-
MOM BMECTO MOYHO20 MBIUIeHus. HecucreMHOe MbIIUIEHNE, HA KOTOPOe
OKa3bIBAIOT OTPOMHOE BJIMSIHUE KOJIJIETH, COTPYIHUKY, HEKOMIIETeHTHBIE I10-
TpebuTesy, MOIYJIIPHblE TEOPUH U Ky4a APYTUX HOBEHbKHUX U SIPKUX ILITY-
YyeK, BMECTO H#(eCIMK020 MBIIIIEHHS, CKOHIIEHTPUPOBAHHOTO Ha GUHAHCOBOM
pUOBLUTH OT KAXK 0 MHBECTUIUH. KCTaTu, B 9TOM CBSA3H 51 OUEHb PEKOMEH-
IYIOT HANUTH U MPOYUTATH MOK CaMyI0 AeDUIIUTHYIO, JKECTKYIO U HeCKOM-
IIPOMUCCHYIO KHUTY «KeCTKuil MeHeIKMeHT: 3acTaBbTe Jiroel paboTaTh
Ha pe3ysbTaT»'. BaM HaBepHsIKA He XOYeTcs [oTepIeTh Heyaady B OusHece.

Y conuanbHbIX Meivia Kak MHCTPYMEHTA JUPeKT-MapKeTHHTa eCTb U ellle
onHa mpobnema. CKopee, 3TO He IIPOCTO MpobeMa, a MOCTOSIHHO PaCTy-
1ast yrpo3a AJis BCceX Hac. MBICiM, KOTOpBIE s U3J1araio, He HpaBsITCS Py-
koBoxpureinsm Google, Facebook u apyrux moxoskux kommauuil. FiM oueHb
He II0 AyIle XecTKas oueHKa 3¢deKTUBHOCTH NHBECTHUINI, OCHOBAHHAS
Ha dakrax. OHU COBEPIIEHHO OTKPHITO OOPIOTCS 3a IPUBJIeUYeHHe BCe OOJIb-
IIero KOJIMYEeCTBa OOJIBIINX U IMTYIBIX KOPIIOPATUBHBIX PEKIaMOaaTesei
C Kyuell JIeHer, [oJIy4eHHbIX ¢ YOJUI-CTPUT, OTPOMHOI1 JIF0O0BBIO K OpeHam,
ux o6pazaM ¥ YKCIIaM, OTOPBAHHBIM OT PeasIbHbIX Mpoaak. OHU OXOTATCS
Ha pekylaMofiaTesiell, KOTopble He HaCTauBaIOT Ha MPSIMOIL OTAaue OT UHBe-
crunuit. U OTKpBITO rOBOPAT 06 3TOM. Sl MHOTO mHcas 06 3TOi 9BOJIIOLUN
B CBOMX PacChUIKax, B ocobennoctu B The No B.S. Marketing Letter (ory6iu-
KoBaHHOI1 Ha carite GKIC.com).

[IpobeMa COCTOUT B TOM, YTO KPYIIHbIE PEKIAMOLATEH CUUTAIOT CeOst
KOPOJISIMU, KOpOJIeBaMU, IPUHIIAMU U IIPUHIIeCCAMU, HACEIISIOMINMU 3aMOK

1 Kennemu JI. )KecTKuil MeHeIKMEHT: 3aCTaBbTe JIofeil paboTaTh Ha Pe3ysIbTat. —
M.: Anbriuna [abnumrep, 2016.
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Masa 1. B MOWCKAX IYYLLETO 21

COLMANbHBIX Meixa. Bcex oCTalbHBIX OHM PACCMATPUBAIOT KAK OBITOBBIX
[1apasuToB, B TO BpeMs KaK BJiafiesIbllbl 3aMKa OUeHb BHUMATEeJIbHO IIPUCITY-
IIIUBAIOTCS K SKEJTAHUAM KOPOHOBAHHBIX 0CO0.

B Takux yCI0BUSIX CTAHOBUTCS BCE CJIOSKHEEe 3aHUMAThCSI MApKETHHIOM,
KOTOPDBIi AeHCTBUTENBHO padoTaert. Facebook peryssapHo BhIIBHIPUBAET peK-
JIlaMOaTesiel C Y4epHOro Xoza CBoero 3aMKka. UToObl BEpHYTHCSI 00PATHO, UM
[IPUXOAUTCS II€PEIeNIbIBATh CBOU CANTBI U BECTH CeOs TAKUM 00pa3oM, KOTO-
PBIii ABHO CHIIKAeT 3G PEKTUBHOCTD UX AEMCTBUIL ATy IpobieMy He CTOUT
HeI0OLIeHUBATh.

C Apyroii CTOpOHBI, yU4acTHe B 3TOI OopbOe KaxkeTcs HeoOX0O0UMbIM,
HO IIOAXOOUTb K HEMY HY>KHO MaKCHUMaJIbHO pa3yMHO X OCMBICJICHHO. HMmenno
I10 9TOM IIPUUKHE 5 COITIACHIICS BO3IJIABUTh PA0OTY HaJl JAHHOM KHUTOM B pOzIe
CBOe0OpasHOro mnpeacenaTesis MpaBieHus, a Ha pOJib FeHeparbHOro TUPEK-
topa BeIOpan Kum Vamum-Punuic. 51 1 Mou KiueHTsl, 6opromuecs ¢ aypa-
KaMU U [IapjaTadHaMu, 3HaeM, YTO OHA 061a1aeT peIKuM JapoM TOBOPHUTD
IIpaBAay, — OHA IIPAaBUJIbHO BOCIIPpUHHUMAET COIUaJIbHbIE Me/irid, HE CMOTPUT
Ha HUX CKBO3b PO30BBIE OUKU U YMeEET 00bICHUTD CYTh AUPEKT-MapKETHHTA.
KumM — HazesKHbIN IPOBOAHUK Yepe3 3TU OIaCHbIE IKYHIJIH.

[lBe MHCTpyKUMK

Moit CcOBeT 10 BOMPOCY COLUAJbHBIX MEAUA U 9TOM KHUTU OYEeHb IIPOCT —
OyIbpTe BHUMATEbHBL U TpeOOBaTeNbHbL BynbTe Hetepnumbl K ¢ydiy.

B 9TOI1 CBSI3U CTOUT BCIIOMHUTH UCTOPHUIO (PUHAHCOBOrO AUPEKTOPA
Twitter 9uToHU HOTO, KOTOPHIH 1O OIKUOKE OTIIPABUJI IMUHOE COOOIIeHMe
B IIyOIMuYHOE IIpOCTPaHCcTBO. OH Ha COOCTBEHHOM 00JIE3HEHHOM OIIbITE yhe-
JIWUJICS, YTO TaKasl OIIMOKA, BOBHUKINASI [10 TEXHUYECKUM IIPUUHUHAM HJIH I10],
BJIMSIHEM MOMEHTA, MTHOBEHHO CTAHOBUTCSI U3BECTHOI BCEM BCEJIEHHON,
a OCTAaHOBUTbH €€ PaclpOCTPaHEHHUE Y3Ke HEBO3MOSKHO.

B HOBOCTSIX IIOJIHO COOOIIEHHU O KPYITHBIX OM3HECMEHAX, CIIOPTCMEHAX
U IPYTUX 3HAMEHHUTOCTSX, Kapbepbl KOTOPHIX CTPAAAIOT, & TO M PYIIATCS
13-3a HEKOPPEKTHOTrO TBUTA, mybnukanuu B Facebook wiu naxke B3noman-
HOI 3JIEKTPOHHOI OUTHL Bee, 4To panbiiie ObUIO YACTHBIM, B HAIIIA BpeMeHa
repectaso ObITh TAKOBBIM. ITO HA COOCTBEHHOM IMIPUMeEpE IOHSINA HEKOTO-
pble pykoBoautenu Sony Pictures. IIpu 9TOM Takue ke OMUOKH, KOTOPHIE
ropaszo vaie AOIYCKAOT BJIaAesIblibl MaJIoro Ou3Heca U MpearnpuHrMa-
TeJIH, HUKOI/IA He IOIaaioT B TeJIeBU3HOHHbIE HOBOCTHU WM CTaThu B Wall
Street Journal, XOTSI ©X MOCAEACTBUS HUYYTh HE MEHEe Pa3pyUIUTEIbHbIL.
310 Cpexa, B KOTOPOI y I000ro >kanodiyka uid 60JITyHa UMEETCS TPOM-
KOrOBOpHTEJIb. UeM Bbl aKTHBHEE, TeM OOJIbIIIE Y BAC [IIAHCOB CTATh JKEPTBOI
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CBOEOOPAa3HOro TeppOPU3Ma B COLMAILHBIX MEIa — HEraTUBHBIX OTKIUKOB,
MIPSMBIX aTaK U 5Kaj100 B ceTsax Bcero Mupa. Takyro 1esTebHOCTb HYKHO OT-
CJIeSKUBATbh U KOHTPOJIMPOBATh. 3a UTPY B 9TOM MIECOUHMIIE HAZIO IUIATUTD.
Ha Heil BUCUT KPYIIHBIM U 3aMETHBIN [JeHHUK.

[ToMHUTE U O TOM, UTO BCE 3TH Me1a He MOT'YT 3aMeHUTh COO0I 0CTaIb-
ubie. KpoMe TOro, oHu He 3aMeHAT pa3pabOTKy MyJIbTUMEAUIHOMN CTpa-
Teruu. Hesnb3s CKIaAbIBaTh BCe SiIla B OAHY KOP3HHY, B 3TOM KOHTEKCTe
uudpa ofMH — Xy/IlIee, YTO TOJIbKO MOKeT ObITh B 6usHece. He crout cuu-
tatb Facebook, Twitter, LinkedIn u uM mogo6ubie 11aTdopMbl 3a OTAEIbHbIE
KaHaJBI CBA3U. VX He Tpuy, He naTh U He 50. Bce cornuanpHble Menua mpe-
CTaBJIAIOT COOOM BCEro OJUH KaHAJI CBSA3HU. A ecu Ball OU3HeC HaYMHAeT
CJIMIIIKOM CHJIBHO 3aBHCETh OT KaKOTO-TO OJHOTO MeJHd, Bbl HeM30eKHO
OKa3bIBaeTech B KpaliHe YSI3BUMOM U PUCKOBAHHOM IIOJIOSKEHUH.

Moemy 6puTanckoMy kaueHTy Kpucy Kapaenny yaaercsa HCIOJb30-
Batb Facebook oueHb TOIKOBBIM U IPUOBLIBHEIM 0Opazom. [Ioka g muiry
3TH CTPOKH, OH C YIOBOJbCTBUEM 3apabaThiBaeT Ha HEM JeHbIH. [Ipu 3TOM
U IOZ AyJIOM IIUCTOJIETa OH He OTKAa’>KeTCs OT IPSIMOM IOYTOBOM PaCChLIKMU.
OH HeyCTAHHO HCIOJB3yeT U JPyTUe HHCTPYMEHTHL — PeKJIaMy C OIUIaTOM
3a KJIMK, PaCChUIKY IO 3JIEKTPOHHOM IOYTe, OHJIAMHOBbIE BUIEO0, 4 TAKXKe
pexyiaMy Ha paauo, TeJleBUIeHUH U B raserax. Eciiu Facebook BhIIIBBIpHET
€ro U3 CBOEro 3aMKa, To Kpuc OT/IM4HO MpOKUBET U 6€3 9TOro — y HEro eCThb
Macca APYrux CrocoboB M03BaTh KIMEHTOB B TOCTH.

Jpyroii Moii KJIMEHT HECKOJIbKO Mecs1ieB 6oposcs ¢ Facebook — ero Ber-
TOHSUTH, OH BO3BPAILIAJICS U IBITAJICSI HAYATh BCe CHavasa. B kakoii-To mMo-
MEeHT OH periu1 60sblie He Bo3Bpamarbca. OH Hampasua 6osblie geHer
Ha pexylaMy B HAIlOHAJILHOM IIpecce U BIIOJIHE JOBOJIEH pe3yJIbTaTaMHu.

Sl He MOT'y IPOUKTOBATh BaM peliieHusl. OJHAKO 3Ta KHUTa COBEPIIIeHHO
TOYHO CII0COOHA IIOMOYb BaM Ce/IaTh IPABUIbHBIL BEIOOP. £ ¢ IIOJIHOIT yBe-
PEHHOCTBIO MOT'Y CKa3aTh, UTO J0b6asd upesMepHasd 3aBUCUMOCTb CTABUT
BaC B OIACHOE MojoxXeHue. EduHcmsennas 6e3omnacHas CTpaTeris, ¢ Moei
TOYKU 3peHUs, 3TO CTpaTerusl MyJIbTUMEeAUNHOr0 MapKeTHHIa U CTpaTerus
MIPOJIa’K uepe3 MHOXKECTBO KaHAJIOB.

Eciu BaM yaacTces 106UThCS ycIexa Ipy paboTe ¢ CoruanbHbIMU Meya —
OTJIMYHO. ITa KHATA MOKeT BaM IIoMoub. OHAaKo eciu 6oree 20% BaIIux JIn-
JI0B, KJIMEHTOB WJIN BBIPYYKU IMPUXOAUT M3 COLMATBHBIX Me/INa, eCJIV Ha HUX
ocHOBaHO 6osnee 20% BalINX CBI3€l C KIIMEHTAMH, TO MOKEeTe CYMTATh ceOs
JIYyPaKOM, KOTOPBII HapalIiuBaeTcsl Ha HeIIPUSTHOCTH.

[Toroeopum o apyroM. Byapre Tpebosartenbubl. [1o ©TOraM ofHOro Ompoca,
pe3yabTaThl KOTOPOro 6butu omybaukoBausl B USA Today, 61% Bnamenb-
1[eB MaJIOro OM3HeCca He CMOINIM API'YMEHTUPOBAHHO J0KA3aTh, UYTO HX JEs-
TEJIbHOCTD B COLMAJIbHBIX MEAMA IIPHBesa K KaKOH-Tu00 mpsaMoit IpuObUIa
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OT UHBECTHUIINH, TeM He MeHee 50% cKasay, UTo IUIAaHUPYIOT TPATUTh Ha 3Ty
pabory 6oJblie BpeMeHu U eHer. JIuib 7% 3asgBIIN O COKPAIEHUH CBOUX
PacxomoB. ITO IIPOCTO HEBEPOSTHO. PYKOBOMUTE I OHOTO areHTCTBa, pabora-
IOILIErO B COIUANIBHBIX MEe/IUA, 3asBUJI MHE, UTO 3T 7% omubarorcs. [1o ero cio-
BaM, OHH BCe 3Ke I10JTyYaloT OTAAYY OT JIeSITETbHOCTH B COIUAIBHBIX MeTha —
OHU NPOCMO He BUOAM, 8 UeM OHA 3akroudemcs. ECid BaM HpaBUTCS, KOTIa
BaC HA3bIBAIOT UAMOTOM, TO 3TOT IIAPEHDb BAM HABEPHSIKA ITOHPABUIICA ObL.
Sl HOBOJIBHO KPEIIKO CIUIIO, HO BCe JXe TOYHO 3HAI0, 3aHUMAJICS JIU 51 HOYBIO
CeKCOM WU HeT. I HUKTO MHe He IOKa’KeT, YTO Ha CAMOM JieJie 1 MHOTO U Ya-
CTO 3aHUMAIOCh CEKCOM, HO IIPOCTO He B COCTOSIHUU 5TO 3aMEeTUTD WIU IIOHSTh.

B npyroii cratee USA Today, omyOIMKOBAHHOM MOCIIE KPYITHEHIIIUX Pac-
Mpoxaax (Tak Ha3bIBAEMOU «U4ePHOI MSITHULIBI»), TOBOPUIOCH 0 40%-HOM po-
CTe KaMIIaHUI B COIMA/IbHBIX MEIMa Y TAKUX peTeiiiepos, Kak Walmart, Sears
u Amazon. [Ipu atoM, cyas mo gauHbiM IBM Smarter Commerce (oTieskuBa-
FOITIETO ITPOMIAsKU OCHOBHBIX 500 pO3HUYHBIX IUTOIIAIOK), B IEHb PACIIPOAAK ITPO-
M30I1II0 PE3KOE ajieHre 00bEMOB OHIAMHOBOM TOPTOB/IH. IKCIIEPT, KOMMEHTH-
Py 9Ty CUTYAIHIO, 3aBWL «[[yCTh HaM CJIOKHO OLIEHUTD, KAKMM 00pa3oM aTa
JIeATEeTbHOCTb CTUMY/IUPYET MPOIAAasKU, HO OOJIBIITMHCTBO PETEIIEPOB COMIACHBI
C TeM, YTO eCJIU JIFOAH TOBOPAT 06 UX OpeHie WK MarasuHe, 3TO JIy4llle, YeM
KOTI'7Ia OHHU 3TOTO He JIeJIaloT». EC/Ti OHU He BUAAT TYT IIPOTUBOPEYHSI, TO S BbI-
HY>KJIeH KOHCTaTUPOBATh, YTO K TAKOMY BBIBOZY IIPUIIUIN UANOTHL, KOTOpbIE
COBEpIIIEHHO MTOTEPSIIM HIOX U JIEJIOBYIO XBaTKy. CyTh OM3HeCa He B TOM, UTOOBI
0 HeM roeopuyin. HeoOXoauMo 3aHUMAaThCA poaakaMu. Ba 6usHec cocrour
He B TOM, YTOObI pa3BUBATh IIIyMUXY. Bel 3apabaThiBaere AeHbrU. U, osKamyiicTa,
He II03BOJISIPTe HUKOMY OTBJIEKATh BAC OT 3TOrO IIPOCTOr0 X OUeBUAHOrO GaKTa.

Tpe}/I'OJ'IbHVIK MapKeTMHroBoro ycnexa
HWYYyTb HE NU3MEHWIICA

IIpasuibHble PHIHKU MIOJIYYAIOT NPABUJIbHBIE COODILEHUS Yepes npasuib-
Hble Meaua.

BonbIIMHCTBO KOMIIAHUI He [ToJIy4aeT HUKAKOMH I0JIb3bI OT TOTO, UTO IIPO-
CTO TPAHCIMPYET CBOE COODIIeHNnEe MUUTMOHAM JIIOfIeN uepe3 COI[abHbIe
menua. Kommanuu Tuna GoPro (mpousBoaurens MOOUIbHBIX KaMmep) u Red
Bull mpencrasnsaior co60i OTIMUHBIE TIPUMEPBI CO3MAHUsL OPEH/IOB C TOMO-
II[bI0 BUPYCHBIX BUIEOGUIBMOB U COLUANBHBIX Meana. JIefiCTBIS 9TUX KOM-
[IAHMIA TIO3BOJIMJIA UM BIOPATHCS U3 IIOJIHOM HEM3BECTHOCTH U 3aBOEBATH I10-
IyJISIPHOCTD Ha pbiHKe. OHAKO, CKOpee BCero, Balll OU3HeC HUYeM He TIOXO0K
Ha uX. 5l MOT'y TOJIBKO [TOBTOPUTH: OYIbTE OCTOPOKHBI, BKJIAIbIBAs I€HbIU
U TPYJ B KOIIMPOBAaHUeE TOTO, UTO AT IOXO>KHUe Ha Bac KoMIaHuu. Hy>xHo
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[IOHUMATh, UTO €CJIU Bbl pUHAHCHUpPYyeTe pa3BUTHE CBOEro Ou3Heca 3a cuer
pUOBLIN WK JIEHET, IOJTyYeHHbIX [T0fI 3aJI0T COOCTBEHHOrO ioMa U Oabyri-
KUHOTO HHBAJIUAHOTO KPeCJ1a, Ballle [I0JI0’KeHNe KOPEHHBIM 00pa3oM OT/Inda-
©TCs1 OT IOJIOKeHU S KOMIIaHUH, PacIosaralomniei COTHSIMU MIJIJIMOHOB 0J1-
JIapOB BEHUYPHOro PUHAHCUPOBAHUS U JeHESKHBIMU [TIOTOKAMU C YOJUI-CTPHUT.

Kpome Toro, kak npusnaet I'per JleButt u3 xomnanuu 33Across.com,
VIpaBJIsIIoLIeit raTdopMoii it pa3MelleHus: COLMaTIbHBIX MeJuaMaTepua-
JIOB, BUPYCHBIE BUJe0 He BCer/a B IIOJIHOM Mepe BBIIOJIHSIOT 3aIJIaHHPOBaH-
uble GyHxuun. Cyas 10 JaHHBIM UCCIIEI0BAHUS, IPOBEAEHHOTO ero GUpMOiL:

* KJIMEHTHI YAaCTO PACIIapUBAIOT CTAaTbU, HOBOCTH U APYTON KOHTEHT,
CBSI3aHHBII C HAYKOMH, OHAKO JUIIb 9% Mony4aTeneil UAyT IO CChUI-
KaM OT APYTHUX II0JIb30BaTesel;

* oOnepaTUBHBbIE HOBOCTU U IMOJIMTUYECKHUN KOHTEHT pacCllapuBalOTCS
mpuMepHO B 2% ciyuaeB, OIHAKO MMOKA3aTeNIu KJINKOB COCTABJISIOT
86 1 77% cOOTBETCTBEHHO;

» 6u3HeC: Bcero 4% mepos, 1 24% KIMKOB Ha CCBUIKH, KOTOPBIMU IIOJIE-
JIUMJIUCD I10JIb30BATEJIH,

e 3nmoposbe: 3% 11epos, 15% KIUKOB;
* 3HAMEHUTOCTU U pa3BieuyeHUs: 2% uiepos rnpu 40% KIUKOB;
* OLleHKa KJIHeHTaMU NPOAYKTOB U KoMnaHuit: 1% 1mepos, 4% KIUKOB;

o smunble puHaHCH: 1% mepos, 11% KIMKOB.

([TlpuBenmeHHas BhIllle CTATUCTUKA OCHOBAaHA Ha JaHHBIX 500 usgaresnei
OHJIAMTHOBOr'O KOHTEHTA.)

JIeBUTT 0O'bSACHSET 3HAYUTEIBHYIO PA3HUILY MEKY JOJISIMU LIEPOB U KJIU-
KOB CBOEO6p83HbIM «3rOU3MOM pPa3aaroLiero»: OTIIpaBUTENIN AEISATCA KOHTEH-
TOM, KOTOPBIA, [0 UX MHEHHUIO, IIOBHIIIIAeT UX CTATYC KaK YMHOTO U UHGOP-
MHUPOBAHHOTO YesIoBeKa. [Ipy 5TOM /1711 HUX He 0COOEHHO BasKHO, COUTYT JIA
UX COOOITIeHns UHTepecHbIMU. CpeiHre 3HAUEHHSI I0KA3aTeNell COCTABIISIOT
3% mepa u 24% KJINKOB HA PA30C/IaHHbIE CChLJIKH.

1 menaro U3 3TOro CJIeAYIOIIYe BBIBOABL BaM HY>KHO paboTaTh C UETKO Tap-
reTUPOBAHHBIM CIIICKOM JIUJEPOB PhIHKA, aBTOPUTETHBIX 3KCIIEPTOB U APYTUX
BJIMSITEJIbHBIX [T0JTyUaTesieil KOHTEeHTA. Bbl JOJIKHBI OTIIPABIISITh UM HHTEpec-
HYIO U [IeHHYIO HHPOPMAIIHIO, AaJIbHENIIIee PACIIPOCTpAHeHUe KOTOPOK TI0-
3BOJIMT UM HOBBICUTB CBOI CTaTyC. UHBIMU C7I0BAMU, BaM HY>KHO IIPEe00JIeTh
3%-HyIO IUIAHKY; B IPOTUBHOM CTy4ae BaM HeOOXOAMM MACCOBBII OXBAT, YUTOOBI
nake 3% naypHEHIIero paclpoCcTpaHeHus PUBeJIU K 3aMEeTHBIM pe3yJibTaTaM.

CraTUCTHKA PaCIpOCTPAaHEHUs «0030pOB» O IMPOAYKTAX U KOMITAHUSX
IIOKAa3bIBAET, UTO UMU CIUIIKOM YBJIEKJIIUCH, UYTO IIPHUBEJIO K HAIIPpACHBIM
TpaTaM BpeMeHHU U JIeHer.
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PazyMmeercs1, Jaske C y4eTOM CKa3aHHOTO BBIIIIE BBl BCE PABHO MOKeTe
cuectb paboTy B COIMATBHBIX MeAUa HEOOXOAMMOM U BKIIOYHUTH €€ B IUIaH
UHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHUKAITHE. MOTy TOIBKO IIOCOBe-
TOBATb OTHOCUTBCH K 3TOM paboTe CO CTpaTernyecKkoil TOUKU 3peHus U UC-
[IOJIb30BATH T€ JXKe IMPHUHIIUIIBI BeJeHnsa Ou3Heca U OLIeHKU pe3y/IbTaToB,
KOTOpBIE BHI IIPUMEHSETE B JIIOOBIX APYTUX KaHanax Meaua. CoruasbHbIe
Menua HUYeM OT HUX He OT/IMYAIOTCS.

CO,D,Gp)KMMOG DaHKOBCKMX CYETOB HE M3MEHUNIOCh

Henb3s moiity B OaHK M BHECTH Ha CYeTa BCE 3TH JIANKH, IIPOCMOTPEI, pe-
TBUTHI, BUPYCHbIE BUI€0, KOMMYHUKAIIUIO B COLMAJIbHBIX Mera HUJIU I10-
KasaTejd y3HAaBaeMOCTU OpeHia. BaHKUpBL — B BHICIIEL CTEIeHU KOHCep-
BaTuBHble aogd. OHU He TOTOBBI MPUHHUMATh HU OBOIIH, BRIpPAIleHHbIE
B COOCTBEHHOM canmy, HU Jaske O6uTKOMHBL OHHU XOTST peanbHbIX JeHeT.

BbI TOKE IOJKHBI HACTAUBATh HA 3TOM IIpU paboTe ¢ J0ObIMU Meua.
HecMoTps Ha pacrpocTpadeHHoe 3a0IyKaeHre, Meya He IOIyYaioT HUKa-
KHX 0COOBIX IPEMMYIIIECTB 3a CBOIO HHAKOBOCTh. He maiiTe cebs omypaunTh.
CoxpaHsiiTe HENPEAB3SITOCTD, NEHCTBYITE TBOPUYECKH U MPEAPUUMYHUBO,
HO He 3a0bIBAlTe CMOTPETh HA GUHAHCOBBIE UTOTH.

JKenaHue BOCIIOJIb30BATbHCS MPEeNCTABUBUIMMUCS BO3MOXKHOCTSIMU
U CKEIITUIU3M He IPOTHBOpeYaT Apyr Apyry. OHU MOTYT U AOJIKHBL pabo-
TaTh BMECTE KaK MapTHepPhl — KaK TBOpYEeCKuil reHuit Yourt J[ucHei 1 ero
6pat, bunancossbiii reauii Poit Jlucuei. Eciu Bbl Oyzere OTHOCHUTBCS K CO-
[MaJIbHBIM Meaua Iomo0HbIM 00pa3oM, BaM yIacTCs u3deskarh OOoIe3HeH-
HBIX IOTEPDh U PA304YapPOBAHMIL.

OT 0TYaAHHOW HY)XAbI K peanbHbIM NoTpe6HOCTAM

Kum Yanw-®unnunc

C Tex 1op, KaxK ¢ craja IoKJIoHHuIe [[oua Kennenu, B MoeM odrice BUCUT
TabIMYKa CO CJIOBAMM, KOTOPHIE OIpeNessioT MO IOAX0 K padore:

Mbt sepum monvko Boey,
a 8ce ocmasnbHble QONHCHBL NPUHOCUMB OdHHBLE.

Vunbam Iasapac JemMunr!

! Yuneam dnasapac Jdemunr (1900-1993) — aMepuKaHCKUNM YUeHbIH, UHKeHep, CTaTH-
CTUK ¥ KOHCYJIBTAHT B 00JIACTH YIIPABJIEHUS.
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Kak u MHOrHe Apyrue, g I03HaKOMUIACh C JISHOM O1arogaps ero KHure
«KecTkuil 1upeKT-MapKeTHHT: 3aCTaBbTe MIOKYIIATE s J0CTATh OYMAasKHUK» .
[IpouTeHue ee 0OKA3a10Ch OTIIPABHOM TOUKON MHOTHX COOBITHIA, OIIpeIeIUB-
IINX MOIO JKU3Hb. B pe3ysnbraTe BO3HUKIIO KpaliHe MaJIOBEepOSITHOE COTPYA-
HUYECTBO JIETeHJAPHOIO PEBOIIOLMOHEPA B 06/1aCTH MAapKEeTHHTa (KOTOPOMY
HE HPAaBATCs HU COIIUAJIbHbIE Meana, HU JKEHIITUHBI C I[BOfIHbIMI/I Cl)aMI/IJII/I-
SIMU) 1 JKEHIIIUHBL, 9KCIIepTa [0 MAPKETUHTY, KOTOPasl, HAIIPOTUB, PETYIIIPHO
KCIT0/Ib3YeT COLMaIbHbIe MeHa U IHIIeT CBOK pamuiuio uepes aeduc.

A HauMHAJIOCh BCE TaK.

Sl HUKaK He MOTJIa OT/AENAThCs OT MBICJIM O TOM, KaK 3Ke IPeKpacHoO 3TO
coszmaHue.

Moeii fouepy UCIIOIHUIOCH BCErO ABE HeeH, M OHa Oblyia caMO COBEp-
IIIEHCTBO. ITU PKHUE rojIyOble IT1a3KH, 3TU JAECATh KPOIIIEUHBIX MTaJIbYHKOB,
KOTOPBIMM OHA XBaTasa MeHs 38 MU3HHEI], 3TOT 3a1ax, C KOTOPbIM He MOTJIO
CPaBHUTHCS HUUYEro Ha 3ToM ceere. OHa Oblia IpeKpacHa.

Ho ona nmakana. Ilpyuem o4eHb MHOTO.

Ona m1aKasia IIO4YTH BCe BpeMsl, IpephIBasICh TOJILKO Ha COH U Ha eny. MHe
ITOCTOSHHO IIPUXOWIOCH €€ YCIOKAUBATh U yTelarh. 5 Obuta HeoOxoauma
3TOMY MaJIeHbKOMY UeJIOBEUKY.

...MaJblIKa MUPHO CIana B CBOE KOJbIOesIbKe, 3aBepHYTas B PO30BOe
ofesuIblie, a S IIaKasa.

Cressl mumay r1a3a v TeKJIU 10 IeKaM, Korjaa s [ymasa o SKeCTOKOI pe-
anbHOCTH. EC/u 4 He BepHYCh Ha paboTy uepes HeesIio, MOsI KOMITaHUS 00aH-
KpOTUTCA. MOUX JIeHEeKHBIX 3allaCOB XBATUT TOJILKO HA TO, YTOOBI BHIIIA-
TUTh COTPYAHUKAM 3aPILIATY 3a OQUH MECSII, ¥ Ha 3TOM BCe OyIeT KOHUEHO.

4 Gbla Hy>KHA CBoeMy peGeHKy. S Obl1a Hy>KHA CBOUM COTPYIHHU-
KaMm.

Moii GusHeC fep>Kascs Ha TSKeJIOM U YIIOPHOM TpyJie — IIOPOM Mbl pabo-
Tasau o 18 4acoB B IeHb U 10 CeMb JIHell B HelesIi0. ITO ObLI eIMHCTBeHHbII
criocob yaep>kaTbCs Ha IUIaBY. B TeueHue qecaTu et Hallle BhDKUBAHUE 3a-
BHUCEJIO OT CTEIIeHU MO€el aKTUBHOCTH — JHEM S 3aHUMAaJIach HETBOPKUHIOM
Y BOJIOHTEPCKOI1 paboTOi B MECTHOI TOPTOBOK Majiate u 6J1ar0TBOPUTEIIb-
HoM PoTapu-Kkiy0e, 110 HOYaM BBIMOJIHUIA PA0OTY /111 KJIMEHTOB, a B BHIXOI-
HbI€ JIOfIeJIbIBAJIA BCE TO, YTO HE yCIIeBasia 3a HeIellio.

B TO BpeMs Mbl 3aHUMAJIUCh JIOBOJIbHO TPAAUIIMOHHOIM I MapKETHH-
rOBOTO areHTCTBa paboToil — MAPKETHHIOM U IIMApOM, HAIPABIeHHbBIMU
HA TOBHIILIEHHE Y3HABAEMOCTH. MBI JIeJIaiu JJIs CBOMX KJIMEHTOB HEMAJIO

1 Kennenu [I. 3KeCTKui1 AUPEKT-MapKeTUHT: 3aCTABbTE IOKYIIATEN JOCTATh OyMasK-
HUK. — M.: Anbnuna [Tabaumep, 2017.
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paboTh 10 6peHAUHArY, He 0c000 3aMyMbIBAiCh HAJ TeM, Kak Haia pabora
CKaXXeTCs Ha npojaskax. UeCcTHO roBops, HUUYEro APYTroro MBI ¥ He YMEJIH.

HaMm nocuacTiuBuaoCh CO3aTh HECKOIBKO YAaYHBIX AMU3ANHOB U JIOTO-
TUIIOB, @ JIUIA HAIIUX KJIMEHTOB BpeMsl OT BpeMeHU MeJIbKaJIu B IIpecce, Of-
HAaKO HAYETO U3 TOrO, YTO MBI IeJIaJIH, HeJIb3sl ObII0 00bEKTUBHO U3MEPHUTh.
KnueHTsl yacTo TOBOPWJIK HAM, KaK OHH HAC JIIO65IT, HO IIO CYTH BCE€, 4TO
MBI fiejianu, ObUIO C UX TOYKH 3pEHUs epyH/oi. S| TpaThia Kydy BpeMeH!
Ha IOMCKU HOBBIX KJINEHTOB, OAHAKO MAJIO KTO U3 HUX IPOJJIeBaJI KOHTPAKT
C HaMU Ha HOBBIH CPOK.

T paboTHI < IIpUBJIEKajIa HEMAIO JIIOZEl, a 3aTeM, KOI[a KJIMEeHThI OT-
Ka3bIBAJIUCh OT IIPOAJIEHUSI KOHTPAKTOB, NCKajld BO3MO>XHOCTHU JIJIs1 IIOKPbI-
THS JOJITOB IO 3apIuiaTe. B TedeHne HEKOTOPOro MEePUOAa BpEMEHU MHE
YAAaBaJIOCh NOMJIEP>KUBATDb STOT KAPTOYHBIN JOMUK B OTHOCUTEJIBHO YCTOM-
YUBOM COCTOSITHUU.

Korga s B3471a OTIYCK 10 YXOAY 38 HOBOPOXKIEHHBIM peOeHKOM, BCe
TYT >X€ Pa3BaJUIOCh. MEHbIIIE BCEro s XOTea KOrja-1u00 BHOBb OKAa3aThCs
B 3TOM IIOJIOKeHUH. Terepp Aes10 KacaaoCh He TOJIbKO MeHsI, HO U MOei Kpo-
XOTHOU J104YepH.

S BepyIomuii 4eI0BeK — 51 00paTHUIACh K e IUHCTBEHHOM CHIe, KO-
TOpas MoIJIa MHE IIOMOYb.

S1 Monmuack. S MOMIACH O TOM, YTOOBI 3aKOHYMIIUCH BCE MPOOJIEMBI,
C KOTOpeIMH g 6oposack mociaeanure 10 mer. I Moauaach 0 TOM, YTOOBI
mepecrarb paboTaTh JAeHb U HOYb U IPOOUTH CBOE 3I0POBbE TOJBKO Pagu
TOro, UTOOBI OCTABATHLCS B HUIlleTe. (3HAETE, eCTh Kyja 6ojiee Becesible CIIo-
co0bI 00AaHKPOTUTHCH, YeM paboTaTh KAk JIOMOBAs JIomans.) S Mommiach
0 IlepeMeHax.

Nmenno torga moit goporoi apyr I>xoH Toit mogapuia MHe KHUTY. ITO
Obu1a kumra Jlsna Kennenu «KecTkuil [upekT-MapKeTHHI». $1 IporioTuia
ee 3a HeCKOJIBKO JTHEeH U TYT JKe HauaJia BOIUIOIIATh ee UJied B Ku3Hb. He-
CKOJIbKO HEOOJIbIINX U3MEHEHUH IPUHECTH 3aMEeTHbIE Pe3YJIbTaThl.

YyTh HUKE I PACCKAXKY, YTO UMEHHO MHE IIPUIUIOCh U3MEHUTD, UTOOBI
3TU pe3yJIbTaThbl CTAJIM BO3MOKHBIMU. HOo X0uy OTMETUTD, UTO, BHE 3aBUCHU-
MOCTH OT TOTO, Ha KaKOM 3TaIle CBOETO IIYTH Bl HAXOJUTEChH, BBl BCET 1A MO-
JKeTe ero U3MEHUTh. [IpuueM mpsiMO CETOmHS.

U y Bac ectb Hemtoxas dopa.

B uem 3aksrouanuce mepeMeHsl JUYHO JJIs1 MeHs? Bo BceM.

Korpga Mpl Hauanu IpejjaraTth YCJIYTU AUPEKT-MapKeTUHTa B COI[UAIb-
HBIX MEeJINA, Hallla eXXeMeCsSIYHast KOMUCCHS 3a YIIpaBJIeHUe AeSITETbHOCTHIO
B Facebook cocrasnsna $375. Ha qaHHbIN MOMEHT MUHUMAJIBHBINA €5KeMeCsId-
HBIi1 OrOIKeT HaKX KiIneHToB pased $5000. Kak BuauTe, COCPeOTOUEHHOCTD
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Ha 3G HEKTUBHOCTH BIIOSKEHUIT MOKET IPUBECTH K BeCbMa IIPUOBUIbHBIM pe-
3yJIbTAaTaM.

Tereps I caMa KOHTPOJIUPYIO CBOL rpaduk, HauuHas paboTy paHo yTPOM,
[TOKA MOH JIETH eIlle CIIAT, U 3aKaHUMBas ee OKOJIO IISTH YaCoB Beuepa, uTOObI
IIPOBECTH C AeThbMU OCTATOK AHs. OOBIUHO B TeUueHHue AHSI MHE HY>KHO OT-
BE3TH JieTeil Ha 2—3 KPY’KKa, KpOMeE TOTO, g 00s13aTe/IbHO BBICTPAUBAIO CBOU
JieJ1a TaK, 4ToObl OBITh C HUMU BCEraa, KOria UM 3TO HY>KHO, Oy/Ib TO IIpas-
HUKH WUJIU HEB3TOJIBL

51 106110 He TONBKO KPaCUBYIO 00YBb, HO U MyTelecTBUs. biarogaps
U3MEHEeHHUIM B CBOeM rpaduke s MMoJyunsia BO3MOXKHOCTb OPraHU30BbI-
Bath cebe 10-m1HEBHbIE OTIIYCKA TPH pasa B rof. JleroM s 00bIUHO He pado-
TAIO I10 MSTHUIIAM.

HecMoTps Ha Bce 3T0, MO OM3HeC MpoaoIKaeT pacTu!

Ho rnaBHOe oTIMYre COCTOUT B TOM, UTO TEIeph S KaKI0€e YTPO MPOCHI-
MAKCh C BOOAYIIEBJIEHUEM U JKeJaHWeM 3HATh, YTO JKAET MEeHs BIepeu.
U g oueHb 6arogapHa 3a TO, 4YTO OKA3anach Ha 9TOM IMyTH. 51 memoch TeM,
YTO Y MEHS €CTh, CO CBOMMH KOJUIETAMH, ¥ 3TO IIPUHOCUT MHE OTPOMHYIO
PamoCTb.

To Ke caMoe JOJKHBI CAEIaTh U BBL.

Y Ka)k[[0ro U3 Bac eCThb [EHHOCTb, KOTOPOM CTOUT IOAETUTHCS C MUPOM.
Ho mepes 5TUM BaM HY>KHO CyMeTb 0OPAaTUTHCA K TEM, KTO HY>KIAeTCs B BAC,
U yOeIUTh UX OTPEearupoBaTh Ha BaIly PEKIaMY.

[Iporiy MOHATHh MeHd MpaBwIbHO. Onacenus J[3Ha BIIOJIHE ONIPAaBIaHHBL
K colmanbHbIM Meiia HY>KHO ITOAXOAUTH C OCTOPOSKHOCTBIO U TOJIBKO TOT/IA,
Korza pabota ¢ HUMH UMEeEeT CMBICII 1151 OusHeca. []esib 3T0i KHUTU — B TOM,
LITO6I:>I IIoAapUTh BaM CUJIYy 3HAHUA. a Xouy, ‘ITO6BI Bbl IDpUHHUMAJI CBOU
pelieHus B 00J1aCTH COLMAIBHBIX MEINUA C MIUPOKO OTKPHITBIMU IJIa3aMU
U YEeTKO IMOHUMAJIH, YTO UMEHHO BUIUTE.

1 61aromapHa 3a BO3MOKHOCTD IIOAEIUThCA CBOUMHM CTparerusamu. Ha-
JeI0Cb, UTO Bbl CMOJKETe HaNTHU KaK MHHHMYM OOHY HJIE€I0, KOTOpAs IIOMO-
JKeT 4TO-TO UBMEHUTH B BAIlIEM 6H3Hece.

Korpa 51 6bi1a 6aHKPOTOM U paboTasia KpyIiible CyTKH, S IIPOCTO He MOIJIa
paboTaTh ellle ycepaHee — TOUHee, MOIJIA, HO [IeJI0 KOHYMIIOCH OB IICHUXYIII-
Koi1. CaMble cepbe3Hble IiepeMeHbl HACTYITUIN TOTa, KOTIA S OTKPbLIA IS
cebs ciocob paboTaTh yMHEE, a He YIIOpHEe.

Terepb 51 IOy BAC CAENATDb TO Ke CaMOoe.

51 xouy, uTOOBI BBI IPSIMO CeHYac cKasaau cebe:

«EC/IM 3TO He IpUHeceT pe3y/ibTaTa, s1 He OyAy 3TOTO Je1aTh».

[a, s MOHUMAI0, YTO MOe€ IIpeIO’KeHue 3BYUUT IJIYII0, HO CKaKUTE 3TO
BCJIYX, IIYCTh 9TO CTAHET BallMM 00A3aTeNbCTBOM IIepes CaMUM coboii
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U 1epen 6y'ﬂy1_I_II/IM YCIIEeXOM. BamMm ectb utO IIPpEeaJIOKUTD, U Bbl 3aCIIy>KHUBaA-
eTe TOoro, 4TOOBI BaM 33 3TO 3aIUIATHIIM.

«EC/IM 3TO He IIPUHECET Pe3y/IbTaTa, 1 He Oyay 3TOro aenarb».

TotoBoI?

Eciu 1a, TO mpaMo ceityac omy6iukyiite oty ¢ppasy B CBOUX MPOGUIIIX
B COILICETSX:

Eciu 3TO He mpUHeEceT MHE pe3yJIbTaThl, 1 He OyAy 3TOro aeaaTh.
#IAmiIn

B ciemytoitieit rnaBe S pacCKayky UCTOPHIO O TOM, UeTO MOXKHO PeayibHO
JOCTHYb MIPU UCIIOJIb30BAHUU TUPEKT-MAPKETUHTA B COIMAIbHBIX MeUA.
Ecnu BB cenaere Bce MpaBUJIBHO, MOU COBETHI IIOMOTYT BaM IPUBJIEYD
HOBBIX KAYeCTBEHHBIX JIMI0B U 00eCIeurTh BaM IIPOAAKHU Aake B Te Yachl,
KOrja Bbl CIIUTE.

ToToBeI? 3a mesno!

#NoBSsm — peRoMeHAALLIE
B geopna're TBHATA

& KnuneHTbl 06bI4HO 0XXMAALOT, UTO peTennepsl
M NoCTaBLUMKKM ycnyr byayT pearnpoBaTb
Ha ux 3anpockl, onybnunkoBaHHble B Twitter,
B TeyeHne 2 yacoB. #NoBSsm

< 0OT1BeTbTe Ha Bonpoc: «[loyeMmy 3T0T
MoTeHLMaNbHbIA KIWEHT AO/KEH NPeAnoyecTb
Bal BusHec/npoaykT/ycnyry npeanoxeHuio
KoHKypeHTa?» #NoBSsm

< [lpuHuManTe pelweHus B obnactu coumanbHbIX
MeLMa C LUMPOKO OTKPbITbIMK FNa3amu
W BHMMaTesIbHO cieanTe 3a GUHAHCOBbLIMU
pesynbrataMu. #NoBSsm

& «Mbl BepuM Tonbko bory, a Bce ocTanbHble
LOJIKHbI MPUHOCUTL AaHHbIe». YunbsaM 3aBapac
Hemuur. #NoBSsm

& Ecnu aTo He npuHeceT pe3synbTraTa, 5 He byay
37010 genatb. #IAmIn #NoBSsm

Kynutb kHUry Ha camte kniga.biz.ua >>>



http://kniga.biz.ua/book/marketing/40/6800/?utm_source=site&utm_medium=pdf&utm_content=6800

[JIABA 2

CouuanbHble Megua —
3TO elle He MapKeTUHr

ﬂoquy Meé[Aua — 3TO He MapPKeTUHr

[aH KeHHegun

[To utoram Onumnuiickux urp 2012 roma aMepuKaHCKUM 1moBel; Maiki
dennc cran caMbIM TUTYJIOBAHHBIM OJIMMIIMIIIEM BCeX BpeMeH (IOOUB
npeXXHuil pexopz B 18 Menaneii, ycTaHOBIIeHHBIN rHMHACTKOM Jlapucoit
JlaTeiHunoI1). Peric 3apaboTas CBO AeBIATHAALATYIO OJMMITUACKYIO Me-
IaJib B MY>KCKOM acradere 4 x 200 MeTpoB BOJIBHBIM CTHJIeM. Ha mau-
HBIIi MOMEHT y Hero 22 Mejau, U3 KOTOPBIX 18 30710ThIX, 2 cepeOpsSHbIX
u 2 OpoH30BBIX .

Ero onummnmiickue JOCTU>KEHUS BBITJISIAST MOTPSICAIOIIE, HO BCE MOIJIO
CJIOSKUTBCS COBEPIIIEHHO MHaye.

Heszamonro mo Onumnuiickux urp desrc He onpaBabIBaI BO3JIOKEHHBIX
Ha Hero Hafex7 (B TOM yrciie coOCTBeHHbIX). [Ipo0ieMbl Hauaauch mocye
Onummuazabi-2008, KOraa oH 00IEHWIICS U IIePeCTal AeIaTh TO, UTO IIPUHECIIO
eMy yCIIeX, — HallpuMep, eXXKeIHEeBHO TPEHUPOBaThCs B 6acceiine. Tak mpo-
noypkanock o 2011 roxa, moka toapui @esnrca mo komanae Parian Jloxte
He obomren ero B 200-MeTpOBOi TOHKE KOMILJIEKCHBIM IIJIaBaHUEM Ha MHU-
POBOM IIEpBEHCTBE.

Vmenno torna Pesnrc BepHYIICS K OCHOBAM U HAYaI 3aHUMAThCS BEIIIAMU,
HeoOXOIVMBIMU JIJISI HOBOI IT0Oe/bL.

Camoe 3a6aBHOE B 3aHATHIX IUIABAHUEM 3aKJII0YAeTCs B TOM, UYTO BHE 3a-
BHCHMOCTHU OT CTa)ka IIPU HOArOTOBKE K COPEBHOBAHUSIM ILIOBLIBI KasKIIbIN
JIeHb JOJIKHBI JIeIaTh OTHO U TO JKe.

! To uroram Onummuaznsi-2016 B Puo Matixi (esnc yeTaHOBUI HOBbILIT aOCOIIOTHBII
pexopz — 28 oMuMIIUIICKUX Mefaseil, u3 KOTOPbIX 23 30JI0ThIe.
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BosbpMmem, K mIpuMepy, aMmepuKaHCcKyto IioBunxy Jlapy Toppec, KoTopast
B Bo3pacre 41 rozia crana crapeiiieii OJIMMIINICKON MeJlaJIMCTKOM IO Ija-
BaHuIo, Bbiurpas B 2008 roxy aBe cepebpsHble Menaan. HecMoTps Ha TO, UTO
Jlapa 3aHHMaeTCs IIaBaHUEM BCIO KU3Hb, OHA HUKOTA He 3a0bIBasia OCHOB.
OHa 3aHMMAJAaCh TEMU 3Ke YIPasKHeHUSIMH, YTO U BCe OCTaJIbHBIE IIJIOBIIbI-
CIIpUHTEpH! B ee KoMmaHe. OHA COXpaHsUIa B MOPSIIKE caMoe I7IaBHOe, He-
CMOTPS HA TO, UTO OKPY>KaBIIHE ee 00CTOATEIbCTBA IIOCTOSHHO MEHSIJIUCh.

K coskaneHuro, MHOTHE BJIaJleJblIbl KOMIIAHUI, UMEIOIIEe J1eJI0 C COLU-
aJIbHBIMU MeIua, BeayT cebs coepireHHo uHauve. OHM 3a0bIBAIOT BCE IIpa-
BUJIA, KOTOPbIE IIPUBEJIU UX K YCIIeXY U KOTODPbIe HOJIKHBI IIPUMEHIThCS
B OTHOIIIEHUHN JIIO6bIX Mmeaua.

Bonpekwu pacnpocTpaHeHHOMY MHEHWIO...

BOJIbIIMHCTBO JIFOEl CUNTAIOT MHTEPHET COBEPIIIEHHO OCOOEHHBIM KaHAIOM
CBA3H, HO 3TO He Tak. J[pyroe pacrpocTpaHeHHoe 320 Iy>KIeHre CTABUT 3HAK
paBEHCTBA MEXIY MeAUa U MapKETUHIOM. UTOOBI [0JIyuaTh peasbHble pe-
3yJIbTATBI, HY>KHO BCEr/la UCIIOJIb30BATh OMUH U TOT Ke AUCIUIUIMHUPOBAH-
HBII [IOAXOJ K BEJIeHUI0 OU3HECa M MAPKETUHTOBOI JeATeIbHOCTH, 4eM Obl
BBl HU 3aHUMaIUCh. OHAKO TaK IIOCTYIIaeT OYeHb MaJjo JIIofei, II03TOMY
MaJIo KTO BUIMT PeasibHble Pe3Y/IbTaThl CBOEr0 MapKeTHHIA — KaK B COLH-
aJIbHBIX MeUA, TAK U 10 APYTUM KaHaIaM.

JleaTeNbHOCTh B COLUAIbHBIX MEUa CTAJIKUBAETCSA C TEMH JKe IMPo0-
JIleMaMH, UTO ¥ MAPKETUHT Ha OCHOBE 3JIEKTPOHHOI [I0UTHL. 3aTpaThl HA pa-
60Ty B 3TOM KaHaJjie MaJibl, KOHTEHT PACIIPOCTPAHSIETCS ObICTPO, @ Gapbephl
IUIA BXOJA MIOYTU OTCYTCTBYIOT. UTOOBI CIe/IaTh 9JIEKTPOHHYIO PACCHUIKY
WU 3aIyCTUTh KAMIIAHUIO [UIATHBIX OO'bSBJIEHHI, HE HY>KHO HU OOJIBIIIOTO
yMa, HA CEpbe3HOMN CTPATEruH.

HOquy Tak MHOT0 KOMMNaHwui TEPNAT NopaxeHne

Tot ¢akT, YTO 3TOT THUII Meaua HA3bIBAETCS COIUAIBHBIM, COBEPIIEHHO
He 3HAUYMT, UTO B HeM He JOJDKHBI UCIIOJIb30BAThCS Te K€ MPUHITUIBL, UTO
U B JUPEKT-MapKeTHUHra.

C TOro MOMEHTAa, KaK 5 0TKA3aJICS OT CTAPOMOIHOTrO CII0CO0a MOUCKA I10-
TeHIUAJbHBIX KJIMEHTOB B MM0b3y Ha 100% u3MepuMoro criocoba mpusie-
YeHUs IpeJCcKa3yeMoro U HaJleSKHOTO IMOTOKA UeaTbHbIX KIUEHTOB, IIPO-
1IUIO y3Ke 0Koio 40 ner.

VYcrex B mpUBIeUYeHUM MOAXOMSIIUX KJIMEHTOB, IIOKyIIaTeel Uid na-
[IMEHTOB HAMHOTO OOJIbIlle CBA3aH C MOHUMAHUEM IIOJJIMHHBIX CEKPETOB
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IUpeKT-MapKeTUHra, ueM C IpeciefoBaHueM MMOTeHINaJIbHbIX KIHEHTOB
C TIOMOIIBIO TBUTOB WX OOHOBJIEHUIT CTATyCa CBOEI CTPAHUIIBL.

S 3aHMMAIOCh BOIIPOCAMU JUPEKT-MapKeTuHra ¢ 1975 rosa u maske cMor
1300pecTu B 3TOiT 00/1aCTU KOe-4TO HOBOE; XOTs GyHIaMeHTaIbHbIE OCHOBBI
Y [IPUHIUIIBL 9TOM paboThl HEe U3MEHWIUCH. [10 CyTH, peub uer o pruMeHe-
HUH UCIIBITAHHBIX U XOPOIIIO 3aPEKOMEHI0BABIIUX Ce0sI METOIUK TOPTOBIIH
I10 TI0UTe B pabOTe KOMITAHUI U3 IPYTUX 001aCTell.

[Tomapmsromiee GOIBIIUHCTBO KOMMEPUECKHUX OIlepanil BCeX BUIOB CTH-
MYJIHUPYeTCs UMEeHHO AUPeKT-MapKeTHHIOM.

VM nonb3yioTCs BCe, OT IIPOU3BOAUTE e KpPeJIUTHBIX KapT 40 IPOUu3-
BozuTesel ofexxanl, oT IT-koMmaHuil 70 MeJIKUX JIOKaJIbHBIX IIPOABIIOB
yoiyr. @yHaaMeHTa IbHBIA IPUHITUIL IIOAX0AA K MAPKETUHTY 3BYYHUT TaK:
JaBaiTe yOemuMCs B TOM, YTO MbI 00I[aeMCsl C 3aHHTEPEeCOBAHHBIMH, MO-
TUBUPOBAHHBIMU U MOAXOAAIINMYU NOTEHIIHAIbHBIMU KINEHTAMH, B TOM,
YTO y HAC €CTb UTO-TO, YTO MOXKHO IIPeJIOKUTb 3TUM JIIOZSIM, U B TOM, UYTO
OHU OKaKyTCS 3aMHTEPECOBAHHBIMU B IIEPBBII ke MOMEHT, KOrjia MbI Ile-
pe HUMHU MOSIBUMCSL.

[IpocTo crenaiiTe TO, UTO BBl IOJKHEL, [ OPTaHU3ALIMY IIPOJAsK, BMe-
CTO TOTO, YTOOBI IIBITATHCS. COKPATUTH CBOE COOOIIEHHE 0 TBUTA Pa3MEPOM
146 c1iMBOJI0B, BueoGUIbMa IPOIOIKUTEIBHOCTBIO He Oostee 3,8 MUHYTHI WiIH
KOMMEpPUECKHX MPEIJIOSKEHHUI, B KOTOPbIX UMEETCS He OOJIbIIIE IBYX CIIOTOB.

I_queMy Bbl OCTaINCb NMPEXHUMU

Kaskzplil 4eJI0BEK BEPUT B TO, YTO €ro OM3HeC He TIOXO0XK Ha aApyrue. MHo-
rue 6H3HeCMeHbI CUHUTAIOT, YTO MOU PEKOMEHAAIINH K HUM HE IIPUMEHNUMbI
1 UTO HUKTO B X OTPAC/IH He JieJlaeT HU4ero mogobHoro. iM Moxxer Ka-
3aThCS HOPMAJIbHBIM TO, UTO OHH HE I0JIb3YIOTCS MHUChbMEHHBIM CIIOBOM
UL TIPOJ@K, — B KOHIIE KOHI[OB, UM XK€ BCE PABHO YAeTCs UTO-TO IIPO-
naBaTb. KoHeuHO, ¢ OHOI CTOPOHBL, 3TO IpuemsieMo. Ho ucosnb3oBanue
XOPOIIUX KOMMEPYECKUX MPEUIOKEHUI 1aeT BaM KOHKYPEHTHOE Ipeu-
My1ectBo. OCOGEHHO eC/IM Y BAC €CTh 3TOT BasKHEHIINIT HABBIK, & Y IpY-
TUX €ro Hem.

Jlopun TapMuH 3aHUMAJICA [IPOAAKAMHU HEABUKUMOCTH, HO ObLI HEIO-
BOJIeH pe3ysbraTaMu. YacTo [oIy4anoch, 4To, HECMOTPS Ha BCIO YCEPIHYIO
paboTy, KIIMEHT YXOAWI K KOHKYPEHTY, YTO HE MOIJIO HE PA30UapOBBIBATh.

Jlo JIspriHa HUKTO HE KCIIOJIb30BaJ PeKJIaMHble TUChMA IS [IPOAasKH
MHOTO3TAKHBIX JKWIbIX 34aHU.OH He TOJIBKO IpPEeyCIel B 9TOM Jee,
HO M CMOT IIPUBJIeYb JIFOZIEl, KOTOPBIX CAM IIOCYUTAJ XOPOLIUMHU KaH U A~
TaMU JIs1 OTBETA. KpOMe TOro, IIpoOBEas OIIpeZieJIEeHHbIE UCCIIEA0BAaHUsI, OH
OOHAPY>KUJL, UTO €ro KOMIIAaHUHU YAAI0Ch oOecrieunTd cede rmoutu 70% caenoxk
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2. onxHa bbITb NpUYKHa 0TpearnpoBaTb NpSMO cenyac

OCHOBHBIE 3aTPATH U IPOOJIEMBI B pPeKIaMe U MapKeTHHTEe IIPUXOIATCS
Ha Tex, KOro Bbl NoYmMu yroBOPHIN. Bl moOyaunu ux oreeTuTb. OHU IIOYTH
otBetuau. OHM OKA3aJIMCh HA TPAHU OTBETA, OAHAKO IIPEeANOYWIN I OTIO-
SKUTh €r0 Ha IIOTOM, WX Y3HATbh [0O0JIbIIE B CJIEAYIONIMIT pas, KOraa OHU
OKaXXyTCS PAZOM C KOMIIBPIOTEPOM. B 3TOT MOMEHT HEOOXOAMMO IIPOTAHYTh
PYKY U IIOMOYb UM IIPEOAOJIETh 3TY IPaHb. JJOJKHA UMEThCSL XOPOoIIas pu-
YHHA, KOTOpas He MO3BOJIUT UM OCTAHOBUTHCS 3a IIIAT 0 MIPUHATHS pellie-
HUS U HAaYaTh Pa3MbIILIATh. JJ0/DKHO BO3HUKHYTH OIIYIIeHHe CPOYHOCTH.

3. [omkHbl 6bITb ACHBIE MHCTPYKL MY

BonbIIMHCTBO JI0fiell yMeeT JOBOJIBHO XOPOIIIO CIel0BaTh yKasaHuIM. Yare
BCEro OHU OCTaHABJIMBAIOTCS HA KPACHBIN CBeT U HAUMHAIOT UITH WIHN eXaTh
Ha 3€eJIeHbIi1, He CTPeMATCS IIPOCKOYUTh 0e3 Ouepe/Iy, IPaBUIbHO 3aI0HSIOT
Te GOPMBI, KOTOPBIE UM BBIIAIOTCS, U HAUMHAIOT AIUIOAUPOBATh, KOTZA 3a-
ropaercst 3HaK «AIIOUCMEHTBI». BOJIBIINMHCTBO JIIOIel, BHE 3aBUCHMOCTHU
OT YCJIOBUIL pa3BUTHS, C IETCTBA YMEIOT Jie1aTh TO, UTO UM TOBODAIT.

OcHoBHas Macca Heyzad U pa3ouyapoBaHUll B MApKeTUHIe IIPOUCXOIUT
B pe3yJbTaTe HeYeTKUX YKa3aHUI WU IIOJIHOTO UX OTCYTCTBHUS. CMyIIleH-
Hble ¥ HEeyBepeHHbIe KJIHEHTHI He OYAYT MpeANpUHUMATh HUKAKUX Jeii-
crBuit. JIFoau pefiko MOKYMAT uTo-1u00, eciu ux 00 9ToM He mpocar. Camo
1o cebe MpenoCcTaBIeHne KOHTEHTA B COLUAIbHBIX Me1a He IPUHEeCeT HU-
KAaKUX U3MEPUMBIX Pe3y/IbTaToB. EC/IM Bbl XOTUTE, UTOOBI [TOTEHIIUAIbHBII
KJIMEeHT COBepIIWJI OIlpefie/ileHHble [Iark Ha IIYTU K IIOKYIKe, HY>KHO I1oKa-
3aTh, KaK UX CHeNaTh.

4. ﬂ,OJ’I)KHbI NMETbCA CUCTEMbI OTCIIEXNBAHNA N U3MEPEHUA

Eciu BB XOTUTE W3BJIeUb PeaybHyI0 NpUOBLIb U3 MAPKETHHIA, CIIeAyeT
OTKA3aThCs OT JIFOOBIX UHBECTHUIIMIT B PEKJIaMy, MAPKETHHT HJIH IIPOJaKH,
He obecIieueHHbIX CII0Co6aMU OTCIEKUBAHMUS, U3MEPEHHI U OTYETHOCTH.
Pasymeercs, mposiaBLbl Menna, FOBOPSIINE O «<HOBOM» SI3bIKE «HOBBIX IIO-
Kasaresiei», Ballld COOCTBEHHbIE MMOJUUHEHHbIE U KOJUIETH OYAyT IPUBO-
JATHb MAcCy apryMeHTOB IIDOTHUB 3TOM HAEU. Bbl yCIBIIIUATE CI0Ba THIIA
«BOBJIEUEHHOCTDb», «OXBAaT» U «BUPYCHOCTb», OTHAKO BPSJ JIA rOBOPSIIUI
CMO>KET MPeAOCTaBUTh KaKUe-TU00 JaHHbIE, TOAKPEIUISIONIHE er0 BBIBOIBL
B oTBeT HA 3TO MOYKHO TOJIBKO YJIBIOHYTHCS U CKA3aTh, YTO BCE 3TO Ue-
nyxa. Ka>kapiit moTpadeHHbIN J0JUIap AOJ/DKEH BepHYTHCS K BaM U IIpHUBe-
cru ¢ coboi ere GOJIbIIE JEHET, a TAKKE TIOMOYb B JOCTUKEHUHU 3apaHee
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