cepifl
«ﬂc“xo"
Bn“ﬂﬂuﬂ»

KV = L]
VI b
K VI
V
>



https://kniga.biz.ua/book-psikhologiia-vliianiia-kak-nauchitsia-ubezhdat-i-dobivatsia-uspekha-002186.html

Ima kuuea nocegulaemcs Kpucy

Kynutb kKHUry Ha canTte kniga.biz.ua >>>



https://kniga.biz.ua/book-psikhologiia-vliianiia-kak-nauchitsia-ubezhdat-i-dobivatsia-uspekha-002186.html

3TA KHUTA NOMOXET
HAUTU OTBETbI
HA CNEAYIOWMUE BOMPOCHI:

Camble pacnpoCTpaHEHHbIE YIIOBKY ITPOJIaBLIOB — CM. I7IaBy 2

Ycneninble neperoBOphI 0 METOAYKE «OTKA3 — IIOTOM OTCTY-
IJIeHue» — CM. I7IaBy 2

Kak He cTaTh >KepTBOIl IIpaBM/Ia «PaBHOLIEHHOTO OOMeHa» —
CM. I/IaBy 2

«Knrajickas TakTMKa» — CaMBIil IPOCTON CIIOCOO YIPaBIATh
JIOAbMU — CM. I7IaBy 3

Kak BHymmTD pe6eHKy >KenaHye OoCTYIaTb IPaBUIbHO — CM.
I71aBy 3

MannmynupoBaHue coBecTbI0. VICKyccTBO HaBA3BIBaTb 00513a-
Te/IbCTBA — CM. I7IaBy 3

CMex 3a KaIpoM: 4YeM OIIaCHO KOIMPOBAThb IOBeleHNe APYTUX
JIIOfiell — CM. I7aBy 4

Kak npaBuabHO IPOCUTD O MTOMOIINM — CM. IJIaBy 4
Kro Taxue Iloxynatenu ¢ Mapca — cm. rnasy 4

«Bpl MHe HpaBuTeCh!» Kak 3aBoeBaTh pacnonoxeHnne nopen —
CM. IJIaBy 5

Bac ogapoBanu: ymeliTe ckasaTb «<HET» — CM. I7IaBY 5

Korpa mogumHATLCA U Korzia OYHTOBAaTh: OCO3HAHHOE OTHOIIIE-
HI€ K aBTOPUTETAM — CM. ITIaBy 6

MrHoBeHHO€E BIMAHUE — CM. ITIaBy 7

Kynutb kKHUry Ha canTte kniga.biz.ua >>>



https://kniga.biz.ua/book-psikhologiia-vliianiia-kak-nauchitsia-ubezhdat-i-dobivatsia-uspekha-002186.html

CopeprxkaHue

OT @BTOPA. . oottt 11
BBemEHME . .ot 13

Mmasa 1. CPEACTBABJIMAHUA. . .....cevveiiiiienineeeee. 19

OTYET YMTATEJIA (oTHa CTyReHTKM KOMUIEIKA) « . .. v oo vennn .. 37
lnaea 2. MPABUJIO B3AUMHOIO OBMEHA. ..........ccvvvnnns 39
Crapble B0Opble B3a¥MHBIE YCTYIKU... M YCTYIKM « o o vvvnnnnn... 40
BCEOOBEMITIONIEE TIPABIIO « « o v v eeeee e eeee e eeeee e eeaeeens 45
STO IPABUIO HABA3bIBAET HEHYKHBIE JMOMIM .. vvvvvvvvvvnnnnn.. 56
ITO MpaBMIO MOXKET MHULMMPOBATh HEPABHOLICHHBIT OOMeH . . . . . 60
B3aMMHBIE YCTYIIKM . ..ot vttt 64
KAK CKA3ATD «HET». ..ot 83
OTYET YNTATEJIA (6piBUIETO TPOAABIA TEIEBU3MOHHOI

VI MY3BIKQIBHOV AIITAPATYPBL) « ¢ o vv v vveeneeneeeaneennnen 89
Mnaea 3. OBA3ATENbCTBO U NOCNEQOBATENBHOCTb........... 91
(03751075 Welek3: -1 1/ - (A 92
O06513aTENMBCTBA — 3TO TTIABHOE « .« eeeeeeeeieneeeeennnns 104
Maruyeckoe feiiCTBUE «KUTAMCKOM TAKTUKM» ..o v vveenennnnn.. 115
BHUMAaHME OOIIECTBEHHOCTI . o v v vt veee et ee et e et e e 122
JTOTIOTTHUTEMBHOE YCUIIME . . v v vt vvvtniaee e et eeeiaaneeeeenns 126

Kynutb kKHUry Ha canTte kniga.biz.ua >>>



https://kniga.biz.ua/book-psikhologiia-vliianiia-kak-nauchitsia-ubezhdat-i-dobivatsia-uspekha-002186.html

BHYTPEHHUI BBIOOP . « « . v et et ete ettt e e ae e eaen 135

KAK CKA3ATD «HET» ..ot 150
OTYET UNUTATEA (xenumnsl, xusyuieit B [Toptnenpe,
IITAT OPETOH). . .ttt ettt et ettt et aeiiee e 159

masa 4. COUNANIBHOE AOKA3ATEJNBCTBO ........covvvnn.... 161

MICTMHA — 9TO MBI . oot e e e 162
B OXKMIAHMIM KOHITA CBETA. . o vt v ittt iee et eeieeenn 169
IIpyumHa CMEPTU: HEYBEPEHHOCTD . .. vvvnveneeeennnnn, 179
Kak caMOMY He CTaTb XKEPTBOM . . . oo oo, 188
Ioppakait MHE, MOTPAKAM. . ..o ottt it 192
KAK CKA3ATD «HET» ..ot 210
OTYET YNTATEJIS (6bIBLIETO CAY’KAILETO UIIIOAPOMA). . . . . . . .. 219
Mnasa 5. BJIATOPACMONIOKEHUE. . ......ciiiiiinnieeennnnns 221
JIPYMKETTIOOHBII BOP .« o v ev et ate it ettt eeeie e 222
DusynyecKasd TPUBIEKATENBHOCTD . ..o oottt eiieee .. 226
[©>-<e) 1 (o1 = o JE N 229
TIOXBATIBL. « ot v ottt et e et et et e e e e 231
KOHTAKT ¥ B3aMMOJEICTBIAE. .« o v o vt te ettt ee ettt ee e 233
Icuxonorndeckas 06paboTKa ¢ MCIOIB30BAHMEM YCIOBHBIX PedIeKCOB

ACCOIMMALII. + v vt ettt ettt ettt eeeeeeeenneaneens 241
KAK CKA3ATD «<HET» ... 258
OTYET YNMTATEA (Gkurenst YMKaro). . ....ooveveeeennennnn.. 261

MaBa 6. ABTOPUTET . ..o ivieiinieirieneencecnenaeneesss263

VIIPABIAEMOE YBAKEHME . . vvvv e eeieee e eiie e eiieee s 264
1837019709 (eTey § S0 (o) 4 o -3 278
TUTYIBL. ..o 279
(@ 15524 1 ¢ TP 284
ATPHOYTDL. « « o v e ettt ettt e e e 288
KAK CKA3ATD «HET» ... 289
OTYET YMTATEJIA (MOMOZOTO OM3HECMEHA) . . o v v e e e eeeenn 297

Kynutb kKHUry Ha canTte kniga.biz.ua >>>



https://kniga.biz.ua/book-psikhologiia-vliianiia-kak-nauchitsia-ubezhdat-i-dobivatsia-uspekha-002186.html

Mcuxonorus BanaHusA

Masa 7. AEPULIAT .. .veiei ittt iieieeenencncnnanns 299
| BEoX:0:379) (030 Y- (0] o AR 300
Ilcuxonornyeckoe peaKTUBHOE COMPOTUBIIEHMUE. . o oo vvoneennn. 306
(©)1407076:00:9502 (779, (4): 376 SR 321
OTYET UYNUTATENSA (xurenpuunst briakcbypra,

IITAT BUPIVMHUA) ..ot 338
3aknioyenne. MTHOBEHHOE BJIMAHUE..............cocuene. 339
IIpMMUTUBHOE COIIACHE B BEK ABTOMATUSAIMM .« v v vvvvvvvvvenn . 339
MPUMEYAHUA MO MNABAM. ... v i vt tiiiiiiieiitnennnnnnnns 349
TmaBa 1l ... oo 349
DmaBa 2 ... 350
DmaBa 3 ... 352
DmaBa 4 ... 355
DmaBa 5 ... 358
DmaBa 6 ... 361
DmaBa 7 ... 364
SBAKIIOUEHME . . . vt vt ittt et ettt ittt i 366

Kynutb kKHUry Ha canTte kniga.biz.ua >>>



https://kniga.biz.ua/book-psikhologiia-vliianiia-kak-nauchitsia-ubezhdat-i-dobivatsia-uspekha-002186.html

Ot aBTOpa

Boipakaio 671arofapHOCTb MHOTUM JTIOfSIM, KOTOPbIe IOMOITIN MHe
BBIITYCTUTD 3Ty KHUTY. HekoTOpble Ko/ern npo4in 4epHOBUK pPy-
KOIIMCH U CJIeTIaii LieHHbIe 3aMeYaHMt s, CyLeCTBEHHO yTy4lINBIINe
OKOHYaTenbHbIN BapuaHT. ITo [ac JleBun, [lyr Kenpuk, Aptr buman
u Mapk 3anHa. Kpome Toro, nepBblit BapyaHT ObUI IPOYNTAH He-
CKOJIBKMIMU YJIeHaMM MOE€J CeMbM U MOUMMM Apy3bsAMU — Pudap-
nom u [nopueit Yanpuuu, bobert Topaen u Tagom Xomnom. Oun
He TO/IbKO SMOILIVIOHA/IHO IOAJEPKaIy MeHsA, HO M CMOITIM 00'b-
€KTUBHO OLI€HUTb KHUTY.

Bropas, 6o51ee MHOrO4MC/IeHHAs TPYIIIA JTIOfiell BHEC/IA T10JIe3-
Hble TIpelJIO>KeHNs 110 M30paHHBIM IJIaBaM WM TPyIIIaM IIaB. TO
Tonn Anpepcon, Canpu bpeitep, Katpnn Yambepc, [xynu Yanam-
Hy, Hancn Oiisen6epr, /lappu OrriuH, [xoann [Ixepcren, [Ixed
Tonpcrenn, bercn Xanc, Banepu Xanc, [I>xo Xenyopt, Xomm XaHT,
9uH VMHuckun, bappu Jlemosutu, Japsun JIungep, [1e66u JIurriep,
I>xon Mayss, Vrops I1aBnos, [I>xanuc Ilocuep, Tpum ITypusp, Ma-
punuH Paiin, [xon Peity, ITutep Pemnpmxen, [Inana Pa6n, unnnc
Cencenur, Poman Illepman u Ienpu Bennman.

HexkoTopble mogy moMoraay MHe Ha HadyajIbHOM cTagnn. JI>kKoH
Craitym OB IIePBBIM M3/jaTe/leM, IIPU3HABIINM [epCIeKTUBHOCTD
npoexra. [pxum Hlepman, An I€ranc, [I)xon Kutunr u [Isn Beruep
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B CaMOM HadaJIe IIOJI0KUTETbHO OLI€HU/IN €0, YTO BIOXHOBUIO KaK
aBTOpA, TaK U peJaKTOPOB. YWIbAM Moppoy I TOTHAIIHNII IPe3N-
fieHT KoMnaHuy, JIappu Xbloc, mpuciam MHe HeGOblIOe, HO BO-
CTOP>KEHHOE ITOC/IaHNe, IPUAABIIee MHE CUJI [JIS1 BBIIIO/IHEHNA ITO-
CTaBJIEHHOM 3afiaun. Vl mociefHAA Mo CIUCKY, HO, KOHEYHO, He 110
3HaueHM0, Mapusa [yapHamennum — oHa ¢ caMOro Hadaja TakK e,
KaK ¥ A, BepiIa B Moo upeto. VIMeHHO Omaropaps ee pegakTupo-
BaHUIO OHa BOIUIOTM/IACh U CTaja OTIMYHOI KHUTO. S| 6e3MepHO
6marofapeH el 3a IPOHNLIATE/IbHOE PYKOBOJCTBO VI MOLIHYIO MO~
IEPXKKY.

Kpome Toro, s1 He MOry He YIIOMSHYTb O IpOodeccuoHaNn3Me
Canmm Kapneiri, KOTOpbIJT OHa IPOSABM/IA IIPU ITOATOTOBKE PYKOIIN-
CH, a TaKOKe 0 37]paBbIX COBETAaX Moero afiBokata Pobepra bpanpeca.

Hakonel HUKTO Tak He MOJAiep)KuBan MeHs, Kak bobett Top-
JieH, TOMOTaBIlasi MHEe Ka)X/JbIM CJIOBOM BCe BpeMsi, [OKa s1 pabo-
Ta/l HaJ KHUTOIL.
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BBepeHue

Temeps 51 yxe MOTy CBOOOZHO B 3TOM IPU3HATHCA. BCI0 CBOIO XM3HD
g 6611 mpocTodueit. CKOMbKO ce6s IIOMHIO, 5 BCerfja CTAHOBUICS
JIETKOJI TOOBIYel! /1T pa3HOTO POJia TOPTOBLEB, COOPIIVKOB CPENCTB
Ha pas/JMYHbIe HY>X/bI U BCEBO3MOXKHBIX JIenblioB. IIpaBpa, muib
y HeMHOTuX ObUIM HedeCTHble MOTUBBL. Hampumep, y npencrasBu-
Te/lell HEKOTOPBIX O/1arOTBOPUTEIBHBIX OpTaHM3aLMil HaMePeHNs
6bm camble 6marue. Ho aTo HeBakHO. To 1 feno s okaspIBajics
obafaTeneM MOAMMCKY HA KaKOVI-HMOYAb HEHY>KHBII )XY PHAII MIN
BIIPYT IIpMoOpeTas O1IeThl Ha BeYEPUHKY aCCeHN3aTopoB. BeposT-
HO, JaBHMIIHUI CTaTyC MPOCTO(IIIN ¥ BBI3BAJI BO MHE Xe/IaHNe I10-
HATDb IPUPOJY YCTYIUMBOCTH: KaKue >Ke (paKTOpbl BCe-TaKM 3aCTaB-
JIIIOT OJHOTO YeIOBeKa TOBOPUTD IPYTOMY «fia»? V Kakye MeTombl
Haubornee 3¢ deKTUBHBI /IS TOTO, YTOOBI FOOUTHCs cormacusi? MHe
3aXO0Te/NOCh Y3HATbh, I0YEMY IIPOCHOY, BBIPAKEHHYIO OfHUM CIIOCO-
60M, OTKJIOHAT, a Ty Xe CaMyI0 Ipoch0y, BBIPa)KEHHYIO C/IerKa Io-
JIPYTOMY, BBITIOJTHSAT.

[TosToMy B KauecTBe SKCIIEPUMEHTAIbHOTO COLIVIATbHOTO IICH-
XO7I0Ta 51 Ha4yajI M3y4yaTh IICUXOJIOTHIO YCTYIMYMBOCTH (COTIacus).
[Tonauasny uccnefoBaHye IPOXOAWIO B BUJE 9KCIIEPUMEHTOB, CTa-
BUBILINMXCS IJIABHBIM 00pasoM B MOeil 1ab0opaTopuy Ipy y4acTun

CTYIE€HTOB KOJUIEI KA.
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51 XoTen y3HaTh, KaKye IICUXOTOTMYEeCKMe IIPUHIVIIBI B/IVIS-
I0T Ha CKJIOHHOCTb JIIOfIe}l MICHOMHATD 4bI0-TO MpochOy. Ceitqac
IICUXOJIOTY 3HAIOT MHOTrOe 00 3TMX MPUHIMIAX — KaKOBbI OHI
U KaK OHM paboraroT. Sl Ha3bpIBal0 9TU IPUHIMUIIBI CPELCTBAMU
BIVMAHUA M PAacCKaXKy O CaMbIX BOKHBIX M3 HUX B ITOC/IEAYIOIUX
I7IaBax.

Co BpeMeHeM s Haual IOHMMATh, YTO 9KCIIEPUMEHTAIbHOI pa-
60TbI, KaKoi1 ObI HEOOXOIVMIMOIT OHa HU ObIIa, HemocTaTouHo. OHa He
II03BOJIsI/Ia MHE OLIeHUTh 3HaYeHVe M3y9aeMbIX IPVHLIMIIOB B MIpe,
HaXOJALIeMCA 3a Ipefie/laMil YHUBEPCUTETCKUX CTeH U CTyfleHde-
ckoro ropopka. CTaso sCHO, YTO, eC/I 51 XO4y B IIOJTHOM Mepe I0-
HATD IICUXOJIOTHIO COITIACYS, MHE HY)KHO PacIIMpUTh paMKI VCCTIe-
nosaumit. Hy>xHo o6patntbcs K macmepam 0006U6amMbCs CONACUS
(MIC) — nromsiM, KOTOpble Ha MPOTSDKEHUU BCell MOeil >KU3HU
ornpo6oBany nofgobHble TpUHIMIBI Ha MHe. OHM 3HAIOT, YTO pa-
60Taer, a YTO HeT; 3aKOH BBDKMBAHMS CU/IBHENIINX ITOTBEP>K/jaeT
3T0. VX 613HEC — 3TO 3aCTaBUTD HAC COTMIACUTHCS, ITUM OHU 3apa-
6aTBIBAIOT HA XKM3Hb. He 3HaIoNMe, KaK 3aCTABUTD JIOJEN CKa3aTh
«7a», OBICTPO CXOAAT C AMCTAHLIMY; @ YMEIOIIVe 9TO Jie/laTh OCTa-
I0TCS U TIPOIIBETAIOT.

KoneuHo, MacTepa oOMBaTbCs COIIACUsl — He eIMHCTBEHHbBIE
JTIOAY, KOTOPBIEe 3HAIOT 00 STUX HPUHIIUIIAX U VCIIONb3YIOT UX, YTO-
6bI TOOUTBCS cBOero. Bce MBI B HEKOTOPOIT CTENEHNM VICIIONb3YeM
UX U CTAHOBUMCS UX XXePTBAMUI €XXeIHEBHO, O0IasCh C COCEMsi-
MM, Ipy3bsMM, Bo3moOneHHbIMM 1 fetbMu. Ho MJIC umMeror He
IIPOCTO CMYTHOE ¥ JVJIETAHTCKOE ITIOHMMaHMe TOTO, YTO paboTaer,
a YTO — HeT, KOTOpOe eCTh ¥ y MHOIMX 13 Hac. OHU 3HAIOT HEYTO
ropasgo 6osnbliee.

Korza s 3agymarncs 06 9TOM, s1 HOHSJI, YTO 9T JIIOAK TIpef-
CTaBJIAIOT CO60II 6OTraThIil MICTOYHMK MHPOpMALIUU 06 ICKYCCTBE
yOeXjeH s, KOTOPBIiL JOCTYIIEH U MHe. B TeyeHme mouTu Tpex et
s1 KOMOMHMPOBAJI MOM 9KCIIepUMEHTATbHbIE MCCIEJOBAHNUS C He-
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COMHEHHO 0o0jIlee MHTEPECHOI IIPOrpaMMOll CHUCTeMAaTU4eCKOTO
HOTPY>KeHMsI B MUP MacTepOB YTOBOPOB — IIPOJIaBIOB, COOPIINU-
KOB CPeJICTB Ha pas3Hble HYXX/IbI, peK/IaMOfaTeIeil U T.J.

Mos menb cocTosiia B TOM, YTOOBI IIOHAOTIONATH U3HYTPU
3a MeTOJaMM U TeXHMKaMU, Yale Bcero u 3dQeKTrBHee BCETOo
UICTIONIb3YeMbIMI CaMBIMU Pa3HBIMU MacTepaMy YroBOpOB. Jra
ImporpaMMa HaOMIOfeHNs MHOTAA NMPUHUMaTa GOPMY MHTEPBbIO
C TOJOOHBIMY MacTepaMy, a MHOT/A U C UX Bparamu (Hampumep,
HOMNIEICKMMI U3 OTHeNA 10 PACCIeflOBAaHNI0 MOIIEHHNYECTBa,
C COTpYAHMKaMy 0OIeCTB 110 3allyTe IpaB nmorpebureseit). VHor-
fla OHa IpuHNMana GOpMy BHUMATETbHOIO M3Y4eHNUA IMMCbMEH-
HBIX MaTepyuasoB, C IOMOIIbI0 KOTOPBIX OT MOKOJIEHNS K ITOKOJIe-
HUIO IIepeflaBaliCh METOAbI YTOBOPOB (yOex/jeHus), — y4eOHIKOB
10 TOPTOBJIE U T.IL

OpHako yalle BCero 9To ObIIO M3Y4eHMe «U3HYTPU» B POJIN
Y4aCTHUKA, TaK Ha3blBaeMOe BKIIOUEHHOE HabmoaeHne. BkiodeH-
HOe Hab/IofleHNe — 3TO METOJ YICC/IeIOBaHM s, KOITIa MICC/IeOBATeNlb
CTQHOBUTCS CBOETO POJA LINMOHOM. VI3MeHNB BHEIIHOCTD Y CKPBI-
Bas CBOM HaMepeHNs, OH IIPOHMKAeT B MHTEPECYIOLIYIO ero cpe-
JLy I CTAHOBUTCS IIOTHOIIPABHBIM YYaCTHUKOM J3y4aeMOli IPYIIIIbL.
[TosTomy, KOTfja 51 XOTeJT Y3HATh O TaKTHKe yOexieHns: (yroBopoB)
B KOMIIAaHMAX, NPOJAIOLINX SHIMK/IONeAM (MM IbIIeCOChI, MIN
¢dororpaduu, M ypoku TaHIeB), 1 OTKINKAJICA Ha ra3eTHbIE 00'b-
ABJIeHNA 0 Habope IPOJaBIOB-CTAXEPOB, M MeHs 00y4amn UX Me-
TOJJaM TOPTOBIINL.

Vcnonp3ys nopmo6Hble, HO He MIEHTUYHBbIE ITOAXOAbI, A CMOT
IPOHMKHYTb B PeKIaMHble, OarorBoputenbHble U PR-areHTCTBa,
4TOOBI UCC/IENOBATh UX MeTOAblL TakyuM o6pa3oM, 60o/mbIIas 4acTb
IpeICTaB/IeHHBIX B 3TOI KHUTe CBUAETENbCTB 0a3npyeTcs Ha MOeM
OIIBITE — 1 CaM BbIIaBasI ce0s 3a MacTepa YrOBOPOB MJIN Ke 3a de-
JIOBEKa, CTPEMSAILETOCA MM CTaTh, B CAMBIX Pa3HbIX OpPraHM3aLNAX,
Ie/b KOTOPBIX — 3aCTaBUTh CKa3aTb HAC «Ja».
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